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SCAN Balance (HMO C-SNP)
SCAN Heart First (HMO C-SNP)
Quan Harris

Ngay 1 thang 1 nam 2024 - ngay 31 thang 12 nam 2024

SCAN Balance (HMO C-SNP) va SCAN Heart First (HMO C-SNP) la cac chuong trinh HMO ¢6 hop
dong véi Medicare. Viéc ghi danh tham gia SCAN Health Plan phu thudc vao tinh trang gia han
hop dong. Quy vi phai ti€p tuc thanh toadn phi bdo hiém Medicare Phan B.

Théng tin quyén lgi dugc cung cap khong liét ké moi dich vu ma ching t6i dai tho hodc liét ké
moi giGi han hay trudng hgp ngoai trir. B nhan danh sach day d cac dich vu ma ching téi dai
tho, vui Idong yéu cau “Ching tr bdo hiém” bang cach goi téi Ban Dich vu Thanh vién clia ching
toi theo so dién thoai dugc liét ké trong tai liéu nay hodc truc tuyén tai www.scanhealthplan.com.

Y0057_SCAN_20582_2024_M 8/23 24C-TXSMBO101VT

1 SCAN | medicare advantage






BAN TOM TAT QUYEN LGI

NGAY 1 thadng 1 NAM 2024 - ngay 31 thang 12 NAM 2024

PHI BAO HIEM VA NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Phi bao hiém hang thang
ctia chuong trinh bao
hiém sirc khée

Khoan khau trir

Trach nhiém d6i véi Chi

phi tu tra toi da (khong
bao géom thudc ké toa)

Bao hiém nam vién
ndi tra

Dich vu bénh vién
ngoai tru

e Trung tdm phau thuat
cap ciu

e Bénh vién ngoai tru

Tham kham véi bac st

e Cham soc ban dau

e Bac sichuyén khoa

Quy vi thanh toan
$0 moi thang

Quy vi thanh
toan $0

$2,000 moi nam

Quy vi thanh toan
$200 tién dong
trd moi ngay

cho ngay 1-3

Quy vi thanh toan
$0 cho cac ngay
4-90 trd di

Quy vi thanh toan
$15-$100 tién
déng tra cho moi
lan tham kham

Quy vi thanh toan
$15-$150 tién
déng trad cho moi
lan tham kham

Quy vi thanh
toan $0

Quy vi thanh toan
$0 cho Bac si ndi
tiét

Quy vi thanh toan
$15 tién dong tra
cho méi lan khdm
doi véi tat ca cac
bac si chuyén
khoa khac

Quy vi thanh toan
$0 moi thang

Quy vi thanh
toan $0

$2,000 moi nam

Quy vi thanh toan
$200 tién dong
trd moi ngay

cho ngay 1-3

Quy vi thanh toan
$0 cho cac ngay
4-90 trd di

Quy vi thanh toan
$15-$100 tién
déng tra cho moi
lan tham kham

Quy vi thanh toan
$15-$150 tién
déng trad cho moi
lan tham kham

Quy vi thanh
toan $0

Quy vi thanh toan
$0 cho Bacsitim
mach

Quy vi thanh toan
$15 tién dong tra
cho méi lan khdm
doi véi tat ca cac
bac si chuyén
khoa khac

Quy vi phai tiép tuc
thanh toan phi bao hiém
Medicare Phan B.

Chuong trinh nay khéng
c6 khoan khau trur.

SO tién cao nhat ma quy

vi thanh toan cho khoan
tién dong tra va dong bao
hiém d6i v&i cac dichvu 'y
té dugc Medicare dai tho
trong nam.

Chuong trinh cdia ching
t6i dai tho cho s6 ngay
nam vién ndi trd khong
gidi han. Cac quy dinh vé
cho phép trudc dugc ap
dung.

Cac quy dinh vé cho
phép trudc ap dung cho
cac dich vu bénh vién
ngoai tru.

Cac quy dinh vé cho phép
truéc ap dung cho cac
dich vu tham kham véi bac
si chuyén khoa.



PHI BAO HIEM VA NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Cham sé6c phong ngira

Dich vu khan cap can
thiét

Dich vu chan doan/xét
nghiém/chup chiéu

e Dich vu xét nghiém

e Thid thuat va xét
nghiém chan doén

¢ Chup X-quang cho
bénh nhan ngoai tru

e Xa tri

e X-quang chan doan (vi
du: Chup cong hudng
tur (MRI), Chup cat I6p vi
tinh (CT))

Quy vi thanh
toan $0

Quy vi thanh toan
$90 tién dong

trd cho mdi lan
tham kham

Quy vi thanh toan
$20 tién dong

trd cho méi lan
tham kham

Quy vi thanh
toan $0

Quy vi thanh toan
$30 tién dong tra
cho méi lan tham
kham

Quy vi thanh
toan $0

Quy vi thanh toan
$60 tién dong tra
cho méi lan tham
kham

Quy vi thanh toan
$0-$150 tién dong
tra cho méi lan
tham kham

Quy vi thanh
toan $0

Quy vi thanh toan
$90 tién dong

trd cho mdi lan
tham kham

Quy vi thanh toan
$20 tién dong

trd cho méi lan
tham kham

Quy vi thanh
toan $0

Quy vi thanh toan
$30 tién dong tra
cho méi lan tham
kham

Quy vi thanh
toan $0

Quy vi thanh toan
$60 tién dong tra
cho méi lan tham
kham

Quy vi thanh toan
$0-$150 tién dong
tra cho méi lan
tham kham

Bat ky dich vu phong
nglra bé sung nao dugc
Medicare chap thuan
trong nam hgp dong sé
dugc dai tho. Cac quy dinh
vé cho phép truéc dugc
ap dung.

Khoan tién dong tra cho
phong cap clru sé dugc
mién néu quy vi nhap vién
ngay lap ture.

Quy vi dugc dai tho cho
cac dich vu cap clru trén
toan thé gidi.

Quy vi dugc dai tho cho
cac dich vu cham soc khan
cap trén toan thé gidi.

Cac quy dinh vé cho
phép truéc ap dung cho
cac dich vu chan doan, xét
nghiém va chup chiéu.



PHI BAO HIEM VA NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Dich vu thinh giac

e Kham thinh luc va
thang bang chan doan
dugc Medicare dai tho

e Kham thinh luc (dinh
ky) khéng dugc
Medicare dai tho

e M3y trg thinh (dinh ky)
khong duoc Medicare
dai tho

Dich vu nha khoa

e Cac dich vu nha khoa
dugc Medicare dai tho

e Kham rang miéng
(dinh ky) khéng duoc
Medicare dai tho

e Vé sinh rang miéng
(dinh ky) khéng duoc
Medicare dai tho

e Chup X-quang nha
khoa (dinh ky) khéng
dugc Medicare dai tho

Quy vi thanh toan
$15 tién dong tra
cho madi 1an tham
kham

Quy vi thanh toan
$0 cho toi da 1 lan
tham kham moi
12 thang

Quy vi thanh
toan $450 tién
ddng tra cho moi
may trg thinh
déi véi may trg
thinh TruHearing
Advanced hoac
$750 tién dong
trd cho mdi may
trg thinh doéi véi
may trg thinh
TruHearing
Premium

Quy vi dugc dai
tho cho toi da
2 may trg thinh
moi 12 thang

Quy vi thanh
toan $0

Quy vi thanh toan
$0 cho t6i da 2 lan
thadm kham moi
12 thang

Quy vi thanh toan
$0 cho toi da 2 lan
tham kham moi
12 thang

Quy vi thanh toan
$0 cho t6i da 2 lan
thadm kham moi
12 thang

Quy vi thanh toan
$15 tién dong tra
cho madi 1an tham
kham

Quy vi thanh toan
$0 cho toi da 1 lan
tham kham moi
12 thang

Quy vi thanh
toan $450 tién
ddng tra cho moi
may trg thinh
déi véi may trg
thinh TruHearing
Advanced hoac
$750 tién dong
trd cho moi may
trg thinh doéi véi
may trg thinh
TruHearing
Premium

Quy vi dugc dai
tho cho toi da
2 may trg thinh
moi 12 thang

Quy vi thanh
toan $0

Quy vi thanh toan
$0 cho t6i da 2 lan
thadm kham moi
12 thang

Quy vi thanh toan
$0 cho toi da 2 lan
tham kham moi
12 thang

Quy vi thanh toan
$0 cho t6i da 2 lan
thadm kham moi
12 thang

Cac quy dinh vé cho phép
trudc ap dung cho cac
dich vu kham thinh luc va
thang bang chan doan
duogc Medicare dai tho.

Quy vi phai dén nha cung
cap dich vu ky hgp dong
vdi SCAN dé kham thinh
luc dinh ky va nhan may
trg thinh.

Cac quy dinh vé cho phép
trudc ap dung cho cac
dich vu nha khoa dugc
Medicare dai tho.

Cac quyén lgi nha khoa
dinh ky dugc cung cap Véi
mot khodn phi bao hiém
bo sung.

Xem bang “Quyén Igi bé
sung tuy chon” & cuéi tai
liéu nay.



PHI BAO HIEM VA NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Dich vu thi luc

e Khdm mat dugc
Medicare dai tho dé
chan doan/diéu tri cac
bénh vé mat

¢ Kinh mat dugc
Medicare dai tho sau
phau thuat duc thay
tinh thé

e Kham mat (dinh ky)
khong duoc Medicare
dai tho

e Gidi han bo hiém thi
luc (dinh ky) khdng
dugc Medicare dai tho

Quy vi thanh toan
$15 tién dong tra
cho méi lan tham
kham

Quy vi thanh
toan $0

Quy vi thanh toan
$0 chotGida 11an
thadm kham moi
12 thang

Quy vi dugc dai
tho t6i da $250
cho gong kinh,
mat kinh va cac
lwa chon mat kinh
hoac kinh ap trong
moi 24 thang

Quy vi thanh toan
$15 tién dong tra
cho méi lan tham
kham

Quy vi thanh
toan $0

Quy vi thanh toan
$0 chotGida 11an
thadm kham moi
12 thang

Quy vi dugc dai
tho t6i da $250
cho gong kinh,
mat kinh va cac
lwa chon mat kinh
hoac kinh ap trong
moi 24 thang

Cac quy dinh vé cho phép
trudc ap dung cho dich
vu khdm mat va kinh mat
sau phau thuat duc thay
tinh thé dugc Medicare
dai tho.

Cac dich vu thj lyc dinh ky
khong yéu cau phai cé sy
cho phép trudc.

Quy vi phai dén nha cung
cap dich vu thi luc ky hop
déng vai SCAN dé nhan

cac dich vy thi luc dinh ky.



PHI BAO HIEM VA NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Dich vu cham séc surc
khée tam than

e Tham kham ndi trd

* Budi tri liéu danh cho ca
nhan/nhém bénh nhan
ngoai tru

e Buéi tri liéu danh cho
ca nhan/nhém bénh
nhan ngoai tru véi bac
sitam than

Co s& diéu dudng
chuyé&n mén

Vat ly tri liéu

Xe ciru thuong

Quy vi thanh toan
$200 tién dong
trd moi ngay

cho ngay 1-5

Quy vi thanh toan
$0 cho cac ngay
6-90

Quy vi thanh toan
$15 tién dong tra
cho méi lan tham
kham

Quy vi thanh toan
$15 tién dong

trd cho méi lan
tham kham

Quy vi thanh toan
$0 cho ngay 1-20

Quy vi thanh toan
$140 moi ngay
cho ngay 21-100

Quy vi thanh toan
$15 tién dong

trd cho méi lan
tham kham

Quy vi thanh toan
$225 tién dong tra
cho mdi chuyén di
mot chiéu

Quy vi thanh toan
$200 tién dong
trd moi ngay

cho ngay 1-5

Quy vi thanh toan
$0 cho cac ngay
6-90

Quy vi thanh toan
$15 tién dong tra
cho méi lan tham
kham

Quy vi thanh toan
$15 tién dong

trd cho méi lan
tham kham

Quy vi thanh toan
$0 cho ngay 1-20

Quy vi thanh toan
$140 moi ngay
cho ngay 21-100

Quy vi thanh toan
$15 tién dong

trd cho méi lan
tham kham

Quy vi thanh toan
$225 tién dong tra
cho madi chuyén di
mot chiéu

Cac quy dinh vé cho
phép truéc ap dung cho
truong hgp nhap vién ndi
tri dé cham séc strc khée
tam than. Quy vi dugc
dai tho cho t6i da 90 ngay
trong moi giai doan
hudng quyén lgi.*
Nhirng quy dinh vé cho
phép trudc dp dung cho
cac dich vu cham séc surc
khde tdam than danh cho
bénh nhan ngoai tru.

Cac quy dinh vé cho
phép trudc ap dung cho
cac dich vu clia co sd diéu
dudng chuyén mén. Quy
vi dugc dai tho cho toi da
100 ngay trong méi giai
doan quyén lgi.*

Khong can nhap vién tur
trudc.

Cac quy dinh vé cho
phép trudc dp dung cho
cacdich vu vat ly trj liéu
ngoai tru.

*Giai doan quyén lgi bat dau tlr ngay quy vi nhap vién hodc vao SNF. Giai doan quyén lgi két thuc khi
quy vi khdng nhan bat ky dich vu diéu tri ndi trd tai bénh vién hodc dich vu cham séc SNF nao trong

60 ngay lién tiép.



PHI BAO HIEM VA NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Chuyén ché (Khong Quy vi thanh todan | Quyvithanhtoan | Cac quy dinh vé cho
dugc Medicare dai tho — | $0 cho t6i da 54 $0 cho t6i da 54 phép trudc 4p dung cho
dinh ky) chuyén di mot chuyén di mot cac dich vu chuyén ch&
chiéu méi nam chiéu méi nam dinh ky.
Quy vi c6 thé Quy vi cé thé Quy vi phai str dung nha
sUir dung téi da sUir dung téi da cung cap dich vu ky hop
28 trong sb 54 28 trong sb 54 déng vdi SCAN dé nhan
chuyén di mot chuyén di mot cac dich vu chuyén chd
chiéu dén cac chiéu dén cac dinh ky.
diém dén khong diém dén khong
lién quan dény lién quan dény
té (clra hang tap té (clra hang tap
héa, cau lac bd héa, cau lac bd
strc khoe hoac strc khoe hoac

trung tam nguai trung tam nguai
cao tudi) méi ndm. | cao tudi) mdi nam.

Tiéu chi cu thé Tiéu chi cu thé
dugc ap dung. dugc ap dung.
Ap dung gigihan | Ap dung gidi han
75 d3m cho mai 75 d3m cho mai
chuyén di mot chuyén di mot
chiéu chiéu
Thudc Medicare Phan B Quy vithanh todn | Quyvithanhtoan | Cac quy dinh vé cho
$0-20% s6 tién $0-20% s6 tién phép trudc dp dung cho
duoc Medicare duoc Medicare mot sé loai thubc chon loc.
chap thuan cho chap thuan cho
dich vu hoa tri dich vu hoa tri

Phan Bva cacloai | Phan B va cac loai
thudc Phan B khac | thubc Phan B khéac

Quy vithanh toan | Quy vi thanh toan
khéng qua $35 khéng qua $35
cho lugng insulin cho lugng insulin
Phan B du dung Phan B du dung

trong mét thang trong mét thang
dugc cung cap dugc cung cap
thdng qua hang thdng qua hang
muc thiét by té muc thiét by té
ldu bén, chang ldu bén, chang

han nhu bom tiém | han nhu bom tiém
insulin can thiét vé | insulin can thiét vé
maty té maty té




THUSC KE TOA NGOAI TRU (THUSC PHAN D):

SCAN BALANCE — Quy vi thanh toan cac khoan sau:

Bac thuac

Khoan khau trir Phan D — Quy vi thanh toan $0

Luong
thuéc du

Luong
thudc du

Luong
thuéc du

Luong
thudc du

bat qua dudng
buu dién

U'u tién Tiéu chuan Uu tién |[Tiéu chuan

Luong
thudc da

Luong
thudc da

dung trong|dung trong|dung trong|dung trong| dung trong | dung trong

30 ngay

100 ngay

30 ngay

100 ngay

100 ngay

100 ngay

Giai doan bao hiém ban dau

Bac 1 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(fhué'c Bc uu tign) thanh thanh thanh thanh thanh thanh
9 toadn $0 todn $0 toadn $0 todn $0 toadn $0 todn $0
Bac 2 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(fhué'c 50) thanh thanh thanh thanh thanh thanh
9 toan $0 toan $0 toan $7 todn $14 toan $0 toan $14
Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
Bac3 Insulin thanh thanh thanh thanh thanh thanh
(Thuéc toan $0 toan $0 toan $0 toan $0 toan $0 toan $0
biét
dugcuu | .\ Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
tién) thusc khac thanh thanh thanh thanh thanh thanh
todn $35 | toan $85 todn $40 | todn $100 | todn $85 | toan $100
Bac4 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(fhuc”ic khéng uu tién) thanh thanh thanh thanh thanh thanh
9 to4n $90 | todn $250 | toan $100 | todn $280 | todn $250 | toan $280
Bac5 Quy vi Quy vi
(Bac thuéc chuyén thanh Khoéng c6 thanh Khéng c6 | Khéngcd | Khbngcd
khoa) toan 33% toan 33%
Bac 6 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(Thubc cham soc thanh thanh thanh thanh thanh thanh
chon loc) toan $0 toan $0 toan $0 toan $0 toan $0 toan $0




Giai doan khéng dugc bao hiém  Bat dau sau khi tong chi phi thuéc hang ndm (bao gém so
tién ma chuong trinh clia chdng téi da thanh todn va s6 tién
quy vi da thanh toan) dat dén $5,030.

Quy vi thanh todn cac khoan tién dong tra tuwong tu nhu trong
Giai doan bao hiém ban dau cho cac loai thudc thudc Bac 1 va
Bac 2. Béi véi thudc & cac bac khac, quy vi thanh todn 25% gia
thda thuan (va mét phan phi cap phat) cho thudc biét dugc

va 25% chi phi cho thu6c gbc cia quy vi. Cac yéu cau Vvé tién
ddéng bao hiém trong Giai doan khong dugc bao hiém khong
ap dung cho cac san pham insulin dugc dai tho Phan D va hau
hét cac loai vac-xin Phan D danh cho ngudi I6n, bao gbm vac-
xin ngtra bénh zona, vac-xin uén van va vac-xin du lich.

Giai doan bao hiém tai wong Sau khi chi phi thuéc tu trd hang nam cdia quy vi dat $8,000,
quy vi phai thanh todn $0 cho tat ca cac loai thudc ké toa dugc
dai tho trong thoi gian con lai cdia nam.

Trong Giai doan bao hiém ban dau va Giai doan khéng dugc bao hiém, quy vi sé khéng phai trd nhiéu
hon $0 cho lugng cdp phat du dung trong mét thang déi véi moi san pham insulin dugc chuong trinh
clia chdng t6i dai tho trong “Danh sach thuéc” (Danh muc thudc), bat ké bac chia sé chi phi. Quy vi

sé& khong phai trd nhiéu hon $35 cho lugng cdp phat dd dung trong mot thang déi vai moi san pham
insulin dugc dai tho thong qua quyét dinh dai tho, quy trinh khang cdo hodc chuyén déi. Trong Giai
doan bao hiém tai uvong, quy vi thanh todn $0 cho tat cd san phdm insulin dugc dai tho.

Hau hét cac loai vac-xin Phan D danh cho nguai I6n, bao gém vac-xin nglra bénh zona, vac-
xin uén van va vac-xin du lich, d&éu dugc chuong trinh cda ching toi dai tho mién phi cho
quy vi trong tat ca cac giai doan hudng quyén lgi thudc Phan D, ngay ca khi quy vi chua
thanh toan khoan khau trir cia minh. Tham khao “Danh sach thuéc” (Danh muc thuéc)
trong chuong trinh ctia quy vi hodc lién hé véi Ban Dich vu Héi vién dé biét thong tin chi
tiét vé pham vi bao hiém va khodn chia sé chi phi danh cho cac loai vac-xin cu thé.

M6t s6 nha thubc trong mang luGi ciia chiing t6i ¢é phan chia sé chi phi vu tién. Quy vi c6 thé phai
thanh todn it han cho mot s6 loai thuéc nhat dinh néu quy vi s&r dung nhirng nha thuéc nay. Phan

chia sé chi phi ctia quy vi c6 thé khac nhau tly thuéc vao nha thuéc quy vi chon (vi du: Ban I1é uu tién,
Ban Ié tiéu chuan, Pt qua dudng buu dién uu tién, Dat qua dudng buu dién tiéu chuan, Cham soc dai
han (LTC), Truyén dich tai nha, v.v.) hoac tuy thudc vao viéc quy vi nhan lugng thudc da dung trong
mot thang hay ba thang hoac khi quy vi chuyén sang giai doan khac ctia quyén Igi Phan D hodc néu
quy vi nhan dugc “Trg gidp bé sung”. DE biét thém thong tin, vui I6ng goi t&i Ban Dich vu Thanh vién
clia ching t6i theo sé dién thoai dugc cung cdp trong tai liéu nay hodc truy cap Chirng tir bao hiém
truc tuyén cla quy vi. Néu quy vi dang & mét co s& cham séc dai han, phan chia sé chi phi ctia quy vi
cho lugng thudc dd dung trong 31 ngay sé bang véi phan chia sé chi phi tai mét nha thudc ban 1é tiéu
chuan cho lugng thudc da dung trong 30 ngay. Quy vi c6 thé mua thudc tir nha thudc ngoai mang ludi,
nhung c6 thé phai trad nhiéu hon sé tién quy vi phai tra tai nha thudc trong mang luéi.



THUSC KE TOA NGOAI TRU (THUSC PHAN D):

SCAN HEART FIRST — Quy vi thanh toan cac khoan sau:

bat qua dudng
buu dién

U'u tién Tiéu chuan Uu tién |[Tiéu chuan

Bac thuac

Khoan khau trir Phan D — Quy vi thanh toan $0

Luong
thuéc du

Luong
thudc du

Luong
thuéc du

Luong
thudc du

Luong
thudc da

Luong
thudc da

dung trong|dung trong|dung trong|dung trong| dung trong | dung trong

30 ngay

100 ngay

30 ngay

100 ngay

100 ngay

100 ngay

Giai doan bao hiém ban dau

Bac 1 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(fhué'c g6c uu tién) th,anh th,anh th,anh th,anh th,anh th,anh
toan $0 toan $0 toan $0 toan $0 toan $0 toan $0
Bac 2 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(fhué'c 960) thanh thanh thanh thanh thanh thanh
toan $0 toan $0 toan $7 toan $14 toan $0 toan $14
Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
Bac3 Insulin thanh thanh thanh thanh thanh thanh
(Thuéc toan$25 | toan$55 | toan$35 | toan$85 | toan $55 | toan $85
biét
dugc uu Cac loai Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
tién) thude khac thanh thanh thanh thanh thanh thanh
todan $35 | toan $85 | toan $40 | toan $100 | toan $85 | toan $100
Bac4 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(fhuc”ic khéng wu tién) tt\anh t,hanh t,hanh t,hanh t,hanh t,hanh
todn $90 | todn $250 | todn $100 | todn $280 | toan $250 | toan $280
Bac5 Quy vi Quy vi
(Bac thuéc chuyén thanh Khoéng c6 thanh Khéng c6 | Khéngcd | Khbngcd
khoa) toan 33% toan 33%
Bac 6 Quy vi Quy vi Quy vi Quy vi Quy vi Quy vi
(Thubc cham soc thanh thanh thanh thanh thanh thanh
chon loc) toan $0 toan $0 toan $0 toan $0 toan $0 toan $0




Giai doan khéng dugc bao hiém  Bat dau sau khi tong chi phi thuéc hang ndm (bao gém so
tién ma chuong trinh clia chdng téi da thanh todn va s6 tién
quy vi da thanh toan) dat dén $5,030.

Quy vi thanh todn cac khoan tién dong tra tuwong tu nhu trong
Giai doan bao hiém ban dau cho cac loai thudc thudc Bac 1 va
Bac 2. Béi véi thudc & cac bac khac, quy vi thanh todn 25% gia
thda thuan (va mét phan phi cap phat) cho thudc biét dugc

va 25% chi phi cho thu6c gbc cia quy vi. Cac yéu cau Vvé tién
ddéng bao hiém trong Giai doan khong dugc bao hiém khong
ap dung cho cac san pham insulin dugc dai tho Phan D va hau
hét cac loai vac-xin Phan D danh cho ngudi I6n, bao gbm vac-
xin ngtra bénh zona, vac-xin uén van va vac-xin du lich.

Giai doan bao hiém tai wong Sau khi chi phi thuéc tu trd hang nam cdia quy vi dat $8,000,
quy vi phai thanh todn $0 cho tat ca cac loai thudc ké toa dugc
dai tho trong thoi gian con lai cdia nam.

Trong Giai doan bao hi€ém ban dau va Giai doan khéng dugc bao hiém, quy vi sé khong
phai trd nhiéu hon $35 cho lugng cdp phat du dung trong mét thang déi véi moi san pham
insulin dugc chuang trinh cla chdng toi dai tho, bat ké san pham dé thudc bac chia sé chi
phi nao, ngay ca khi quy vi chua thanh todn khoan khau trtr cia minh. Trong Giai doan

bao hiém tai wang, quy vi thanh toan $0 cho tat ca san pham insulin dugc dai tho.

Hau hét cac loai vac-xin Phan D danh cho nguai I6n, bao gém vac-xin nglra bénh zona, vac-
xin uén van va vac-xin du lich, d&éu dugc chuong trinh cda ching toi dai tho mién phi cho
quy vi trong tat ca cac giai doan hudng quyén lgi thudc Phan D, ngay ca khi quy vi chua
thanh toan khoan khau trir cia minh. Tham khao “Danh sach thuéc” (Danh muc thuéc)
trong chuong trinh ctia quy vi hodc lién hé véi Ban Dich vu Héi vién dé biét thong tin chi
tiét vé pham vi bao hiém va khodn chia sé chi phi danh cho cac loai vac-xin cu thé.

M6t s6 nha thubc trong mang luGi ciia chiing t6i ¢é phan chia sé chi phi vu tién. Quy vi c6 thé phai
thanh todn it han cho mot s6 loai thuéc nhat dinh néu quy vi s&r dung nhirng nha thuéc nay. Phan

chia sé chi phi ctia quy vi c6 thé khac nhau tly thuéc vao nha thuéc quy vi chon (vi du: Ban I1é uu tién,
Ban Ié tiéu chuan, Pt qua dudng buu dién uu tién, Dat qua dudng buu dién tiéu chuan, Cham soc dai
han (LTC), Truyén dich tai nha, v.v.) hoac tuy thudc vao viéc quy vi nhan lugng thudc du dung trong
mot thang hay ba thang hoac khi quy vi chuyén sang giai doan khac ctia quyén Igi Phan D hodc néu
quy vi nhan dugc “Trg gidp bé sung”. DE biét thém thong tin, vui I6ng goi t&i Ban Dich vu Thanh vién
clia ching t6i theo sé dién thoai dugc cung cdp trong tai liéu nay hodc truy cap Chirng tir bao hiém
truc tuyén cla quy vi. Néu quy vi dang & mét co s& cham séc dai han, phan chia sé chi phi ctia quy vi
cho lugng thudc dd dung trong 31 ngay sé bang véi phan chia sé chi phi tai mét nha thudc ban 1é tiéu
chuan cho lugng thudc da dung trong 30 ngay. Quy vi c6 thé mua thudc tir nha thudc ngoai mang ludi,
nhung c6 thé phai trad nhiéu hon sé tién quy vi phai tra tai nha thudc trong mang luéi.



QUYEN LGI BO SUNG

Cac chuong trinh ¢é thé cung cap nhirng quyén lgi bé sung ngoai quyén lgi Phan C va quyén lgi

Phan D.

SCAN BALANCE

SCAN HEART FIRST

NHUNG PIEU QUY

QUYEN LOT

Dich vu cham ctru

e Cham séc chédm clru
duoc Medicare dai tho

e Cham s6éc cham cliru
dinh ky

Piéu huéng cham séc

® Chuyén gia cham séc
tan tam sé gidi dap cac
cau héi ctia quy vi va
tim nhirng nguén ho
trg y té va xa héi phu
hop dé dam bao quy vi
sé nhan dugc dich vu
chdam s6c ma quy vi can

* Danh gi4 ldo khoa dé
diéu chinh dich vu ctia
quy vi (chi c6 trong
chuong trinh SCAN
Balance)

Dich vu chinh nan xuong

* Cham sdc chinh nan
xuaong dugc Medicare
dai tho

e Cham sAc chinh nan
xuang dinh ky

Quy vi thanh toan
$15 tién dong tra
cho méi lan thdm
kham

Quy vi thanh toan
$0 cho t6i da 24
[an tham kham
moi nam két hap
v@i cac dich vu
chinh nan xuong
dinh ky

Quy vi thanh
toan $0

Quy vi thanh
toan $0

Quy vi thanh toan
$15 tién dong tra
cho mai lan tham
kham

Quy vi thanh toan
$0 cho toi da 24
[an tham kham
moi nam két

hop véi dich vu
cham cdu

Quy vi thanh toan
$15 tién dong tra
cho méi lan thdm
kham

Quy vi thanh toan
$0 cho t6i da 24
lan tham kham
moi ndm két hap
V@i cac dich vu
chinh nan xuong
dinh ky

Quy vi thanh
toan $0

Khéng dugc
bao hiém

Quy vi thanh toan
$15 tién dong tra
cho mai lan tham
kham

Quy vi thanh toan
$0 cho toi da 24
lan tham kham
moi ndm két

hop véi dich vu
cham ctru

VI NEN BIET

Cac quy dinh vé cho phép
trudc dugc ap dung.

Quy vi khdng can giay
gidi thiéu cho lan tham
kham cham ctru dinh ky
dau tién. Nhirng lan tham
kham ti€p theo déu can
dugc cho phép trudc.

Cac quy dinh vé cho phép
trudc dugc ap dung

Quy vi khdng can gidy gidi
thiéu cho lan tham kham
véi bac st nan khép xuong
dinh ky dau tién. Nhitng
lan tham kham tié€p theo
déu can dugc cho phép
truéc.



- NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Cham saéc sirc khée
tai nha (dwoc Medicare
dai tho)

Thiét bi/vat twy té

e Thiét bjy té lau bén (vi
du: xe lan, binh oxy)

* BO phan gia (vi du: nep,
chan tay gid)

e V4t tu diéu tri bénh tiéu
dudng

Quy vi thanh
toan $0

Quy vi thanh toan
$0 cho nhirng
mat hang cé chi
phi mua hang tur
$0 dén $499 dua
trén so tién duogc
Medicare chap
thuan.

Quy vi thanh toan
20% tong chi phi
cho cac mat hang
¢6 chi phimua
hang tur $500 tr&
|én.

Quy vi thanh toan
$0 cho nhirng
mat hang cé chi
phi mua hang tur
$0 dén $499 dua
trén so tién dugc
Medicare chap
thuan.

Quy vi thanh toan
20% tong chi phi
cho cac mat hang
¢6 chi phimua
hang tur $500 tr&
|én.

Quy vi thanh
toan $0

Quy vi thanh
toan $0

Quy vi thanh toan
$0 cho nhitng
mat hang cé chi
phi mua hang tur
$0 dén $499 dua
trén so tién dugc
Medicare chap
thuan.

Quy vi thanh toan
20% téng chi phi
cho cac mat hang
c6 chi phimua
hang tur $500 tr&
[én.

Quy vi thanh toan
$0 cho nhitng
mat hang cé chi
phi mua hang tur
$0 dén $499 dua
trén so tién dugc
Medicare chap
thuan.

Quy vi thanh toan
20% téng chi phi
cho cac mat hang
c6 chi phimua
hang tur $500 tr&
[én.

Quy vi thanh
toan $0

Cac quy dinh vé cho
phép trudc dugc ap dung

Cac quy dinh vé cho phép
tru'dc ap dung cho thiét
biy té 1au bén, thiét bi b
phan gia va mot so vat tu
diéu tri bénh ti€u dudng
duoc dai tho.

SCAN dai tho cho cac

vat tu diéu tri bénh tiéu
dudng nhu may do dudng
huyét, que thir va dung
dich d6i chirng t&r moét nha
san xuat chon loc. Ludi
chich cling dugc dai tho
va c6 thé mua tlr tat ca cac
nha san xuat.



- NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

Dich vu tham kham tir xa | Quy vi thanh Quy vi thanh Cham séc khan cap:

toan $0 toan $0 R . .
Mot chuyén gia cham séc

surc khde dugc cap phép
mang dén sy thodi mai
ngay tai nha riéng clia quy
vi. Quyén lgi nay danh cho
cac bénh trang khéng de
doa dén tinh mang, chang
han nhu nhung khéng gidi
han & ho, ciim, buén non,
dau hong, s6t va di ing.

Cac bubi tham kham vai
nha cung cap cé thé dugc
thuc hién qua dién thoai
hoac cudc goi video an
toan tr may tinh hoac
dién thoai thdng minh cla
quy Vi.

Strc khée hanh vi
(chi SCAN Balance):

Phuc lgi nay cho phép

quy vi két néi véi cac Bac
si chuyén khoa tam ly,

nha tri liéu cap do Thac st
hodc Bac s tdm than dugc
cap phép théng qua dich
vy tham kham qua video
7 ngay mot tuan theo lich
hen.

Nhirng buéi cham séc

surc khde hanh vi tu xa voi
cac chuyén viény té c6

thé dugc thuc hién thong
qua tinh nang goi video

an toan tur may tinh, may
tinh bang hoac dién thoai
thong minh clia quy vi.
Dich vu cham séc strc khde
hanh vi tir xa khéng nham
muc dich thay thé bac st
cham soc chinh hoac bac st
chuyén khoa ctia quy vi.




- NHU'NG PIEU QUY
QUYEN LOT SCAN BALANCE SCAN HEART FIRST VI NEN BIET

San pham khéng ké toa Quy vi dugc dai Quy vi dugc dai Quy vi dugc dé[tho toi
(oT1C) tho toi da $50 tho toi da $50 da 216 hang moi quy va
moi quy moi quy phan s6 du con lai sé dugc

chuyén sang quy ti€p
theo. Phuc lgi khéng dugc
chuyén sang ndm duong
lich ti€p theo.




QUYEN LGI BO SUNG TUY CHON

DICH VU NHA KHOA - SCAN BALANCE VA SCAN HEART FIRST

PPO Dental Plan Texas

Phi bao hiém hang thang ‘ $25 moi thang

* Dugc tiép can hé thdng cac nha cung cap dich vu rong khap ctia chuong trinh Delta Dental DPPO
® Bao gom hon 300 thd thuat nha khoa

¢ B30 hiém nha khoa toan dién

e Cac dich vu nha khoa hién cé do cac nha si trong mang ludi va ngoai mang ludi cung cap

e Cac dich vu vdi nha si trong mang ludi sé c6 cac khodn tién déng tra cé thé du doan trude

* SO tién bao hiém t6i da la $2,000 d6i véi cac nha si khéng tham gia chuong trinh Delta Dental
Medicare PPO




SCAN Balance va SCAN Heart First c6 mang ludi bac si, bénh vién, nha thudc va cac nha cung cap
khac. Néu quy vi str dung cac nha cung cap dich vu khéng thuéc mang luéi cla ching téi, chuong trinh
6 thé khéng thanh toan cho nhirng dich vu nay.

GISI THIEU VE SCAN BALANCE VA SCAN HEART FIRST

Ai c6 thé tham gia chuong trinh? | SCAN Balance
Quy vi phai:
- c6 ca Medicare Phan Ava Phan B
- séng trong khu vuc dich vu clia chuong trinh (Quan
Harris, Texas)
-la cdng dan Hoa Ky hodac cu trd hgp phap tai Hoa Ky
- dugc chan doan mac bénh dai thdo duong

Scan Heart First
Quy vi phai:
- 6 ca Medicare Phan Ava Phan B
- s6ng trong khu vurc dich vu clia chuong trinh (Quan
Harris, Texas)
-la cdng dan Hoa Ky hodc cu trd hop phap tai Hoa Ky
- dugc chan doan mac hoi chdng réi loan tim mach va/
hoac suy tim man tinh

S0 dién thoai (thanh vién) 1-855-844-7226

S6 dién thoai (khong phai thanh 1-855-898-7226

vién L . ’

) Khi goi dén s6 nay, quy vi sé dugc chuyén hudng dén mot dai

ly bdo hiém dugc cap phép.

TTY 711

Gio' lam viéc Ngay 1 thang 10 dén ngay 31 thang 3:
8 gidy sdng dén 8 gid toi, 7 ngay mot tuan
Ngay 1 thang 4 dén ngay 30 thang 9:
8 gidy sdng dén 8 gid ti, thir Hai dén th Sdu
Déi vdi tin nhan nhan dugc vao ngay |1& va ngoai gi¢y lam viéc,
chiing t6i sé phan hoi trong vong mét ngay lam viéc.

Trang web http://www.scanhealthplan.com

DE biét thém théng tin vé pham vi bdo hiém va chi phi cda Original Medicare, hay tham khao cdm nang
“Medicare & Quy vi” hién tai cGia quy vi. Xem truc tuyén tai https://www.medicare.gov hodc nhan ban
sao bang cach goi s6 1-800-MEDICARE (1-800-633-4227), 24 gid mot ngay, 7 ngay mot tuan. Ngudi dung
TTY xin goi s6 1-877-486-2048.

Théng tin trong tai liéu nay khdng mé ta day dd vé cac phuc loi. Goi 1-855-844-7226 (TTY: 711) d€ biét
thém thong tin.

Quy vi c6 thé nhan thudc ké toa dugc van chuyén téi tdn nha quy vi thdng qua chuong trinh giao thudc
dat qua dudng buu dién trong mang Iudi cda ching toi. Express Scripts Pharmacy®™ [a Nha thuéc

dat mua qua dudng buu dién vu tién cha chdng téi. Mac du quy vi ¢ thé mua thudc ké toa tai bat ky
nha thuéc nao trong sé cac nha thuéc cung cap dich vu dat qua dudng buu dién trong mang ludi cla
chding toi, quy vi c6 thé sé phai tra it hon khi mua tai Nha thudc dat qua dudng buu dién vu tién. Théng



thudng, quy vi s& nhan dugc thudc ké toa trong vong 14 ngay ké tir khi nha thudc cung cap dich vu dat
mua qua dudng buu dién Express Scripts nhan dugc don hang. Néu quy vi khdng nhan dugc thudc ké
toa clia minh trong thdi gian nay, vui long lién hé véi Ban Dich vu Hoi vién ctia SCAN Health Plan theo
s6 1-855-844-7226, 8 gidy sdng dén 8 gio toi, 7 ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang
3. Tir ngay 1 thang 4 dén ngay 30 thang 9, gid lam viéc la 8 gio sdng dén 8 gid toi, thir Hai dén thir

Sau (d6i vdi tin nhan nhan dugc vao ngay |é va ngoai gid lam viéc, ching t6i s& phan héi trong vong
mo&t ngay lam viéc). TTY: 711. Béi vai thudc ké toa dat mua qua dudng buu dién, quy vi cé lua chon
dang ky chuong trinh mua thém thudc tu déng bang cach lién hé vai Express Scripts Pharmacy theo
s6 1-866-553-4125, 24 gi& moi ngay, 7 ngay trong tuan. Ngudi dung TTY xin goi 711. Quy vi c6 thé rit
khoi chuong trinh giao thudc tu déng bat ky Itc nao. Cac nha thudc khéc c6 san trong hé théng cua
chung toi.



Danh sach kiém tra trudc khi ghi danh

Trudc khi dua ra quyét dinh ghi danh, diéu quan trong la quy vi phai hoan toan hiéu ré cac quyén lgi
va quy dinh cda chiing t6i. Néu cé bat ky thac mac nao, quy vi cé thé goi dién va gap dai dién dich vu
khach hang theo s6 1-855-898-7226 (ngudi dung TTY xin goi 711) trong gid lam viéc tir 8 gid sdng dén
8 gid toi, bdy ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3. Tir ngay 1 thang 4 dén ngay
30 thang 9, gid lam viéc la 8 gid sang dén 8 gid t6i, thir Hai dén thr Sau. D6i véi tin nhan nhan dugc
vao ngay |é va ngoai gi& lam viéc, chdng téi sé phan héi trong vong mot ngay lam viéc.

Hiéu rd quyén lgi

O Xem lai danh sach day du cac quyén lgi trong Ching tir bao hiém (EOC), dac biét la d6i véi nhirng
dich vu yéu cau quy vi thudng xuyén dén gap bac si. Truy cap www.scanhealthplan.com hoac goi
s6 1-855-898-7226 dé xem ban sao clia EOC.

O Xem lai danh muc nha cung cap (hoac hoi bac st clia quy vi) @& ddm bao cac bac st ma quy vi hién
dang tham kham déu cé trong mang ludi. Néu cac bac st nay khdng cé tén trong danh sach, diéu
dé c6 nghia la quy vi sé phai chon mot bac st mdi.

O Xem lai danh muc nha thu6c dé€ ddm bao nha thuéc ma quy vi s&r dung dé mua bat ky loai thudc ké
toa nao déu nam trong mang ludi. Néu nha thudc khéng cé tén trong danh sach, quy vi cé thé phai
chon mét nha thuéc mai dé mua thudc ké toa.

Hi€u r6 cac quy dinh quan trong

O Ngoai phi bao hiém hang thang ctia chuang trinh, quy vi phai ti€p tuc thanh toan phi bao hiém
Medicare Phan B cGia minh. Phi bao hiém nay thudng dugc khau trir tir séc An sinh xa hdi cla quy
vi vao moi thang.

O Cac quyén lgi, phi bao hiém va/hoac khoan tién dong tra/déng bao hiém cé thé thay déi vao ngay
1 thang 1 nam 2025.

O Ngoai trir cac trudng hop cap ciru hoac khan cap, ching téi khdng dai tho cho cac dich vu cda nha
cung cap dich vu ngoai mang ludi (cac bac st khong dugc liét ké trong danh muc nha cung cap).

O Pay la chuong trinh dap ing nhu cau dac biét vé bénh man tinh (C-SNP). Kha nang ghi danh ctia
quy vi sé dua trén két qua xac minh rang quy vi dang mac mot bénh trang man tinh nghiém trong
hoac tinh trang khuyét tat cu thé du diéu kién.



SCAN Health Plan, SCAN Desert Health Plan va SCAN Health Plan New Mexico tuan tha luat vé
quyén céng dan hién hanh cta lién bang va khéng phan biét dbi xt, loai trtr moi ngu®i, hoac dbi
Xt v&i ho khac biét dwa trén, hodc vi, chiing tdc, mau da, ngudn gbc quéc gia, tudi tac, tinh trang
khuyét tat hoac gidi tinh. SCAN Health Plan, SCAN Desert Health Plan va SCAN Health Plan New
Mexico cung cp vién trg va dich vu mién phi cho nguwdi khuyét tat dé giao tlep hiéu qua véi ching
t6i, chang han nhw théng dich vién ngdn ngtr ky hiéu cé trinh dé va théng tin bang van ban dudi
cac dinh dang khac (ban in I&n, am thanh, cac dinh dang dién tlr cé thé truy cap, cac dinh dang
khac). SCAN Health Plan, SCAN Desert Health Plan va SCAN Health Plan New Mexico cung cép
dich vu ngdn nglr mién phi cho nhirng nguei ma ngdn ngtr me dé khong phai tiéng Anh, chang
han théng dich vién cé trinh dé va théng tin viét bang cac ngén ng khac. Néu quy vi can nhirng
dich vu nay, lién hé véi B6 phan Dich vy Thanh vién cia SCAN.

Néu quy vi tin rang SCAN Health Plan, SCAN Desert Health Plan hoac SCAN Health Plan New
Mexico da khéng cung cap dwgc nhirng dich vu nay hoac phan biét déi x&r theo cach khac di dua
trén chang téc, mau da, ngudn gbc quéc gia, dd tudi, khuyét tat, hodc gidi tinh, quy vi cé thé gl
than phién truc tiép, qua dién thoai, thw, hodc fax, dén

SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
PHONE: 1-855-844-7226
FAX: 1-562-989-0958
TTY: 711

Hoéc bang cach dién vao mau “Nép don Than phién (File a Grievance)” trén trang web cla ching
té[ tai: https:/[www.scanhealthplan.com/contact-us/fiIe-a-qrievance )

Néu quy vi can giup gri don than phien, B6 phan Dich vu Thanh vién cia SCAN sé san sang giup
dé quy vi.

Quy vi ciing c6 thé ndp don khiéu nai vé quyén cdng dan véi Bo Y té va Dich vu Nhan sinh Hoa
Ky, V&n phong Quyén Cong dan qua dién tlr théng qua Cdng Thong tin vé Khiéu nai ctia Van
phong Quyén Céng dan, co tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua thw hodc goi
dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)

Mau don khiéu nai hién cé sn tai trang mang
https://www.hhs.qgov/civil-rights/filing-a-complaint/index.html.




Quy vi ciing c6 thé ndp don khiéu nai quyén céng dan t&i S& Dich vu Cham sé Strc khoe
California, Van phong Dan quyén qua dién thoai, van ban hoac dién ti:
e Qua dién thoai: Goi s6 1-916-440-7370. Néu quy vi khéng thé néi hodc nghe
tbt, vui ldng goi 711 (Dich vu Chuyén tiép Truyén théng).
e Bang van ban: Bién vao mau khiéu nai ho&c gtvi thw dén:
Pho Giam dbc, Van phong Dan quyén
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Mau don khiéu nai cé sn tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
e Phuong thirc dién tir: G&ri email dén CivilRights@dhcs.ca.gov



English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-855-844-7226. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-855-844-7226. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): TL{fI2 L BNV CIEEARES - DUE S P FIHy (B s a2yt &
ATRE A AL - AIRRIERS OISR - 5520 1-855-844-7226 Iis& (M - oA Gl o0y L
EABR DS ERAEY) - B —THRERS -

Chinese Mandarin (Simplified): FA #2271 AR SS, DA ST BT (g B s 25 il ml
REA AT A8 . an s sRA3 3RS, TS 1-855-844-7226 Bk A2 FRAT. FRATH Ui H ST TAE
NG DRSS AE R Bl . X2 — T 2 iR 55

Vietnamese: Chuing t6i c6 dich vu thdng dich mién phi dé tra Ii bat ky cau héi quy vi co thé co ve
chwong sirc khée va chwong trinh thu6c men. e dwgc thong dich, chi can goi theo s6
1-855-844-7226. Nguwoi noi Tieng Viét co thé tro giup quy vi. Bay la dich vy mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng

interpreter, tawagan lamang kami sa 1-855-844-7226. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: GA= 95 W3 H= ofF R e Aid gal =ejax} F5 8 Au| =&
Aleatal EU T 5 A AE o] 852 135} 1-855-844-7226 M O 2 o] & FHA L.
ol S sk HR AL ok 2 AU Ty o] Anjas FRE gy
Armenian: Unnnonipjut jud ntntph Spugph yEkpwptpu) nplik hwpg wpwewtiunt nhwypnid
Jupnn Ep oquyb] wmdwp pupguubsuljut Swnwnipiniuhg: Fupguubtsh Swnwynipiniihg
oquifknt hwdwp quiquhwpk p 1-855-844-7226 htnwunuwhwdwpny: 2tq Yoquh hwjkpkihi
nhpwybtnnn Ukp wohuiwnwljhgp: Ownwynipiniut widdwnp t:
Persian: 51 Lo (gla 5510 by (S 4l 2 3 )50 53 ol (San a8 (M 58 43 B oy )y 81 o e Ciladd Lo san 58
8 L) 4 4S eadid 3 580 (4l 1-855-844-72265 Jlad L CauslS Jaih 45 il 5 ax e 48 O (5 a0 gy 20l
) GBI s S () S S L g 5 e S e Cunia
Russian: Ecnv y Bac BO3HMKHYT BONPOCbL! OTHOCUTESBHO NiiaHa MeauLMHCKOro obcnyXunsaHus
nnu obecrneyeHns neKkapcTBEHHbLIMU NpenapaTaMu, Bbl MOXeTe BOCMNOMb30BaTbLCA HaLLUMU
BecrnatHbIMKU ycnyramu nepesoaymMKoB. YTobbl BOCMONb30BaTLCA YCyraMmu nepeBoa4vmka,

NO3BOHUTE HaM Mo Homepy 1-855-844-7226. Bam okaxeT NOMOLLb COTPYOHUK, KOTOPbIN rOBOPUT
Ha pycckoM sa3blke. [laHHasa ycnyra 6ecnnaTtHas.

Japanese: Yt OMEFRIR &L HFIK T T T TEMICBEZ T 5720 12, EEOEIRY—
2% CHELTWET, @A SRR SITIE, 1-855-844-7226 IC 35T EEC 72 &, HAGEE
ERE T ANED RN LET, ZHUIERIO— X T,
Arabic: e Jpanll sl Jan ol dpmal) Litlady b5 el Al (5F e e D Lilaall (55l an yid) Cladd o Ly
e Lisay i jall Cans Le i o s . 1-855-844-7226:8_)1 e Ly Juai¥) (5 gus clile Gl (556 an e
Avilaall Aeadld) sda
Punjabi: A5 g3 Af Te! A& 910 3773 fan < 7eTsi T Aerg < BE A 38 He3 T8
A I& | et TIHAT YU3 JI5 B, TH A 1-855-844-7226 '3 IS AJ| et fonar3t 7 Unrst
BT J, I 3T Hew 93 AaeT J1 o ffg Hes Aer 3|




Mon-Khmer, Cambodian:

IR 2 SINHR{ UM UM U SIS SASIgHISWN UMK UHANGEISHAUSMN
yisSmiBusivaitiH g1 1I8djs St SHRUMIU P SIRUTIgiigumuiN g muiuing
1-855-844-72264 BN SIA IS USUNWMANISINGRWIMNAHH{ T SY 1IN [UgiSESA8Igis
Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-855-844-7226. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: AR WY 1 &4l &1 Ao & IR T 370 forei! off Uy & Sfare ¢4 o ol gaR urd gued
T a8 IUA §. Th GHITIAT UTd R & folE, 99 89 1-855-844-7226 TR I H<. HIg Afad
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Thai: L?WNU?ﬂW?@WNVﬁLW@l?l’ﬂ‘i.l‘ll'ﬂ@\m%lG]'N °’| wmmmwmmnmmummwm mummﬂﬁmmm
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Lao: woncS10NIMVINIVVIDWIFILE (WODLEITILNNIVDINFLLHNIONUVIZ:WIV § (CWLNIVEIZ2D9
o~ L o o~ ' N A o o~ &H K
WONCSI. CHBSLSMIVWIF, WIICCCHNMIWONCSINCT 1-855-844-7226. LIVHVWCOMWIFIVIO
F7090900U1ILG. VCLVNIVOSNIVLSS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-855-844-7226. Quelqu'un parlant francais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet lhre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-855-844-7226.
Man wird lhnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-855-844-7226. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagao gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicagido. Para obter um intérprete,
contacte-nos através do numero 1-855-844-7226. Ira encontrar alguém que fale portugués para

o ajudar. Este servigo € gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entéprét, jis rele nou nan 1-855-844-7226.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-855-844-7226. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-855-844-7226. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3KOoLLTOBHI NOCIYyr1 YCHOro nepeknagaya, akui BignosiCcTb Ha Oyab-sKi
BalLLi 3annTaHHSA WOLO HALLOro niaHy MeguyHoro o6cnyroBpyBaHHs abo nikapcbKoro
3abes3neyeHHs. LLlo6 oTpumaTtn nocnyru nepeknagava, NpocTo 3atenedoHynTe Ham 3a HOMEPOM
1-855-844-7226. Bam moxXe JONOMOITH Nl0AMHA, siKka Bonogie yKkpaiHCbKo MoBoto. Lis nocnyra
6eskoLwToBHa.



