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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
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include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexién TTY (teléfono de texto
o teletipo).



2024 \d SCAN Venture 2. = A 160
8. Aol A2l 2 A

Nuestro plan tiene servicios de interpretacién gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafnol. También podemos brindarle informacion en braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista en salud de la mujer dentro de la red para los servicios de atencién médica
preventiva y de rutina de la mujerSi los proveedores de la red del plan para una especialidad
no estan disponibles, es responsabilidad del plan ubicar proveedores especializados fuera de
la red que le brindaran la atencion necesaria. En este caso, solo pagara el costo compartido
dentro de la red. Si se encuentra en una situacion en la que no hay especialistas en la red del
plan que cubran un servicio que necesita, llame al plan para obtener informacién sobre dénde
acudir para obtener este servicio con costos compartidos dentro de la red.

Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697
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Attention: Member Services (Request to Inspect and Copy)

3800 Kilroy Airport Way
Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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Washington, D.C. 20201
1-800-368-1019(TTY: 1-800-537-7697)

19 k22 https://www.hhs.gov/hippa/filing-a-complaint/index.html o )5 t}.
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413

%3} 1-916-445-4646(24))

(877) 735-2929(TTY/TDD)
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P.O. Box 22644
Long Beach, CA 90801-5644
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Medicare 2 E & W (Medicare Cost Plan) - Medicare Z~E Z W& o] § 2] 1876(h) 4 <
w2 1] 35 A 2kl ¢ 7 &l Health Maintenance Organization(HMO) =+ Competitive
Medical Plan(CMP)°] sl & U

Medicare 2 Medicaid 4] H] 2 AlE|(Centers for Medicare & Medicaid Services, CMS) -
Medicare & <+ ot ' 7]+

Medigap(Medicare 2. ¢ 1 3) B 3 3 ((Medicare Supplement Insurance) Policy) - Original
Medicare &] % 3 322/& A $-7] $18] 719 W 3 3] A7} #vf 3} Medicare X9+ B 3. Medigap
132 Original Medicare 3315+ 95 Y t}. (Medicare Advantage < W2 Medigap =3 ©]
obd)
Original Medicare, 752 Medicare === 57} 4] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare = Medicare Advantage 2 ] W-¢F
W 22 W 1A EWo| of et AH7L Al T Original Medicare ©ll w2} ©] 3] 7}
g%k aLg o)Ak B, 71E 9 8 A H] 2~ AT AF] A 552 Medicare A H] 27} EZWLH T},
78} Medicare = ‘?:“: oAb e, 7B ol = A R| = Al g Aol AN RS S
AUt 71 A= ZA AL ‘g‘*l‘i—oﬁok 3t} Medicare © Medicare ¢! Fol o] B rlol o
FEsk 7 A= F A S E S F -y o). Original Medicare + 2 7l 5=+, <= ZHE A(Y8
B) R FE B R L)7k glom vl d el o] &3 5 gl
PACE =3 (PACE plan) - PACE(:=%1l= 38 &3 Alo] Z2a3) Z:L =92 E 93
S5, AL 4, A7) A W AD(LTSS)E Ageel el h5 g @ 095
AALe ol A EYH o R (R RO ol Abahiz Al AERE 5 JEF F5UTh PACE Z
7FAAE ©] & WS 53l Medicare 2 Medi-Cal(Medicaid) ] &%
7}4) A} A 6] 25 (Member Services) - 7+$] A2, €, 13 A7, o] ] A7) S0 gk AF-o|
HHsle A5 Bdete Y FA.

flo

mlo
g
-
e
|y
A
)

7F4AL A3 Z2 A 7MY A = 2 7Y AH(Member, Member of our Plan, Plan Member) -
B Au| A2 kS S 9l om A3 Zdllo] 71 821, Medicare & Medicaid 4 H] 2=
A& (Centers for Medicare & Medicaid Services, CMS)7} 7} 1 & <213+ Algt,

714 77} B Z Y (Home Health Aide) - 711 7+ (o] 58 3424 ALg % 7], AWE
>5ol7])et HHE E5 ) 2ol A IFEA X 5AFS] T)mo] HQ gle AH|E Al sk

[1{

Abet

1% Al7](Grievance) - A 0] 2~ F2 o] #3F EvhS ¥ 8tste] T, AW 2 AT A T oFro
&l A7) sk BN A7) 9 3 T 7)ol B e Al A2 X8E A U h
F5 X g Y (Coinsurance) - A 0] 2~ T A Hbof 0] -§-of kol o 2 A H]&(of: 20%) 0.2
ZdsfoF 3 4 e =5,
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(Deductlble) Z o] X E3}7] Ao o5 Au] 2~ = 2 Hkeko] o sl #3171 #] &3l oF

oL ol

rr 2,

ol 2
> OE‘ TI:

F-|-4J

5 4R BhE EUE )% 57 AR/ D8 47 QS 7HgA

B% 2ol BRU AN AR B} £ A olel AT ook oo Fa
| obd ThE WAI7E welstolof guith o] 22 59 53 e FAe 55

A D] 915te] BaF F 9 AFS DL Wl E A H(ALF) AT

Fuch

8 7 EW(Institutional Special Needs Plan, SNP) - XP7] X Z(LTC) Al Al 90 ¢
AFIAY AFE Ao = oy = A4 7ilo] 7kt . ol e g A=
A2 (SNF), 7+% A A(NF), (SNFINF), 2] & ol 7} 1= 7§12 98k %71 A &
Al4(ICF/ID), L&A+ A2 7 A1 H/5E = Medicare 3 E A, Medicare I E B K=+
Medicaid o we} 245 = fAgE 47] o5 A ] 2~& A 3-8k= CMS 7t 5218k Al A 5]
z23dE F JdFUT AFA e Y E Al G339 fAReE 8 AR R e =
AT Gl A ) B 2T TS 54 LTC AU Aoke AA(EE 2% 2 29)dlof
Gt

71# B (Organization Determination) - 3550y AH] 9] B o] B = B 7 F 5oL}
AB]Zo] gk 7FY A} F-E of Feofl ths] Zdo] el AR 7] BEE o] Aol A B
A oletaL gtk

215 A 8] 2(Urgently Needed Services) - Y/ E %] 7 A H| 2 A&7} L A4
SIALE o] 8ol B7FE e A e 7FAAE A H 2 X o) ol Q1S uf Al

O}LJ B AU 2 o & 5o, 79 st SA 57 283 4 H] 2~
o)gtA o 7 F g 3fof .
W4 o] 5 #H](Durable Medical Equipment, DME) - T3 2] A}7} 2184 ALf-2 =73
o7 Zul. o2k F o] ool = B y|, Ao, B HE mEg s A AE T
I, 54 A ], AR ], 5T, 7F A 7Eg ol A ARSI S A H] 2 Al e AE ot
o] 23y
A 8] 2 A& A} (Network Provider) - A1 B] 2 A &-2}(Provider)+= Medicare 2}
7} o5 AMH| 25 AlgsteE W& Foat A Q153 oAl 7B o8 A B[~ HETF
2 71e} o5 Al g Zd Yt Y EY A AH| & AF R (Network providers) = A &
|oFs i ZAY AF NS A AFH oz Featal Tl 7FdA ol Al B MH| 25
T AFE JFYTL MEN I AH 2= AF2e FW AE A2 AFA L E

£ 2 ZH(Institutional Equwalent Special Needs Plan, SNP) - %] ¢ A} 5] Oﬂ
7
)=]

oft I ¥

roh i ol N AN L
H m&i

2 X NN
@ o g g

o

2
0] 2=
PINE]

N,

Mooy il
o2
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kr
Yoo
op
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N N
Ml 2o

e

ok IL
rﬁ

5
) —r‘N

o 2 i o AN L

lm T ool o ox |
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oo Koy
- K

BN

:

o

::',£'-‘.

g]Ei‘(Network Pharmacy) - = ® 7Fd27F Ao a8l W = 3l SR Aok
o o ﬂ% o] A At Aok YEY A koA A E Aol vk Bogg
YEY T F M| A TR = Y| EY I 9 F A4 (Out-of-Network Provider, Out-of-
Network Facility) - =& 7} &}oll Al B4 Au| 25 288t A Y Algstr] 98] SR Al oks



2024 \d SCAN Venture 2. = A 236
12322 go]9] 9

BA] e Au| 2 AF 2t s Al U E A 9N Au 2 Algats Zdo] A&7,
aefrstA £ sk e Al A AU,
HEHF o5 kE."(Out-of-Network Pharmacy) - =@ 7}3] 2} 4] B4 kS %8871}
AT S Ak A @ ok A2 9 Fro ] i ohel ok 53
2710] g5 97 ohehi A 3) Fale] wAgsH v

W) 9] 3 (Network) - ©12F, 9, o= 9 717 Zo] 7F1AHE 98] w83 /et o] 2 737}
DES BT A G m&o 37, AR 112 BEEAA L.

=Y 9 A} ¥ 3 (Independent Physician Association, IPA) - SCAN Health Plan 2] 7}¢] &}l Al
MB|2=E Al Eet7| 2 AlokS W oA E Ve o8 Al SHE oA
vk A3 B8] 54 87 Z W (Chronic-Care Special Needs Plan) - C-SNP = 42 CFR
422.4(a)(1)(iv)oll Al H, dubx o g Fulo]3t g QAH o7 AAY ofe] AH 15
ALIESREE i Xﬂﬂo}i 875 Eoto], 42 CFR 422.2 o ¥ sli} o] o] 55 e
el 7k = WA A gke] gl MA A A JiRl o 2 555 Al 9hshs SNP Yyt
u}o] © A & (Biosimilar) - 9.2 A9 A28t A 4] 9} v] - FAEA 9 EAFA| = ok
Ao g 7hFEE Aok vlol QA el Adubd o g ¢ gAY A=A AA|uE A EEhar
stAgty Tt 1ejt} vloj o el = dukA o 7 0 g x| d AWESHA A A S A5t H A
Aol oyt diA] 7hs gk vlol oA E e = F HE] wek A =2 A glo] oFsel A
egxg A=A AAE WAL =+ A= F7F 81 &
H < ¢ ¥ (Hospital Inpatient Stay) - 1% 9= = T2 A
B9 Jd. W] AA JLds A Foll = AR hE S dFY
B X H¥]|2(Covered Services) - = o] B3I = BE o5 AH[ A~ E
ARgshE &ol Y T
B EE gy Bl
E o] HAsteE Aof &

B3} °F(Covered Drugs) - = # o] HA3l= BE AN

‘9] ¢FE &-5"(List of Covered Drugs, Formulary, "Drug List") -
E

=

obg Wik w) 2 ol

B3 S X (Evidence of Coverage, EOC) ¥ &7} 7§ H (Disclosure Information) - ¢] -4 &=
716F A, B2 e e E] B 7Sy AR A oF 3 7 Ak B, Z ] )l 7H A
A, Eﬂ 7F4ALe] o sl sl 7] st lF U

B3 g (Coverage Determination) - 7} Aol Al A He oF S 2

(o5

Aukop] vs) 7k) A7 ke Fole] QAo of ol it 2 A<
oFspell 7142 W] Zalo] o] Aors BASHA Yitha Gl F v ol A 1 gl
ol UTh Zale] AsaiAY BAE Wl wge] a4 49l A4S Tolaof gt 1A

Ht2 o] LA oA BAG AA ol al gyt
Ry g E7~7](Prosthet|cs and Orthotics) - &, & & XY i
olm 7171(1E Zrhe, Q1 i, 183 AAls 55, R AT A o e Eetsto] R
ANA] 72 O]‘/} o= Eﬂxﬂ o}k— ol 2 a3k &A).
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2% B (Supplemental Security Income, SSI) - A} 3] 1.7-0] Zofj 9], w2l T-i= 65 Al
i% El xH*Lo] A AN AR S o Al A Faks Y3k BEF. SS9 ALs B

Zt3 (Custodial Care) - 2.5 7t = A%<l o8 M| 2y A& 3hs Ar|27F e st
4, i’\JV“ 71EF Aol A AlE = 7RI )L ARl A=y 24 < 7]%01‘/}
& WA G ARHEO] AT BB EAE 58, % U7
Ao A, Zetvy 7], 38 AHE 3 22 dAd A
o] 7)o &= koF A3} o] flRR o] AlgtEo] xR F A7 3
Medicare = B & 7+3.0] th3F 0] &S A F3}A] 54T

A °K(Generic Drug) - 2} 2] %F= (FDA)o] B = ok} Fd ok S H2& 7HlvhaL 5919
Aok dnbH o2 Aok BAlE ot gk Tdsty vjEE o ARy

Fuh.

£.2F A $(Quantity Limits) - £, b4, §-84 59 o] F2 A ofe] ALE-S A BT
e ) B SRR AW mAbeh ok fakolu Ael Al 7] 7t
2151

2 A7) (Complaint) - #7417 9] 34 ¥4 & 1% A7 ueh, Buk A7) e 57
FR FAN A ool Al FA, 7] Az AL we 1
A 2 ) A FA 7 L Th 8 Alske] Sdo] o]e] A7) Aape] 717kE 4714

%S 450 BV AT = 23y
B = °KBrand Name Drug) - 2}
of HAE ok Ha|oka sd3 &
2 Fuf sty A o= BPE oFe
£} &4 (Cost-Sharing Tier) - 1.
FUTh vk o= vg 5 ool

_>Il_'1

o_>f, E]IO
= oy }‘f
A tlo r&
—

9,

to

A7} Xﬂ_,_o]‘OI] ) &=

A oF2 o2 Al k3] A7}

AT 4 g,
A

T3k A oF 3

_H
o N2
=
)
)
(e 4
d
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N
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W g B sl

)

N
-
N,
™ (o

i ﬁ
N
b
wly
o

Hir o
o 4

al
o
L
e
i
ajl

t}

o
)

[> o
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U
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4y Hl
ol

]

J

£ B3 (Cost-sharing) - H]-& 32 71427} A4
NS DY H§ o= v 37HA 9 Al

=
71 Aol Z ol Prﬂrf% A= S Al (2)

i i)
i
k)
N EU
o
—
ol
o

= L
19
tlo 0%

of

2
olf
o
EILJ =)
(Ul
=
o

ol g
o
D)
jl
)
of
offt
f
o

AFA & 7HPrior Authorization) - 4| H] =1} 57 9] ¢F3% o] & tjal A <1,
gk WA A 2= 4730 8 AE A Ho] dFUTH AM #7H Ha sk By oFS

Aol A E o dFH
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A &8}t A A (Biological Product) - 55 A| ¥, 21 & A3, vleg]o} I R} e Hod 2
AE FFPo s vt= Aukef &8 A= o2 ok%EE} H5s }51 ggotA HAE
SlovZ A FEE nlo) oA d e gta gt vlo] oAl e = ddbd o7 o g xd

AL A A A o mpz7 A = @ 3 7F LAl b v

A H] & 2] 9 (Service Area) - 578 117 Z el 7kdst7] &l ATl oF sk #2414
7FAAL 7Y o] &8 4= = oA R Bl et = EY] A, ARbERI(Pl e H) AHIAE
HES = o)= XA E o 7)o ZEE YT Z AL Adx A FH o w7 Zde] e A R

952 o] AbE 79 Bl sl of Gk

A 3. v]-& B (Preferred cost-sharing) - A1 & H|-& #5o
HAE = 54 9E D o thgk v & Edo] A& A

|

g UIE T ool A

A ZE A 8|2 AFA} 7] B(Preferred Provider Organization, PPO) Z 3 - PPO Zdl& A7
wgHoZ T 7MYAE A 5ot o Y& Ak Mu| = AT UMEYAE 2tE Medlcare
Advantage ZW YUttt PPO Z W& HEY T == HEY T 3 |2 A FAZEEH =
FH S A #A glo] B ZW 89S Bl o dUt) 7Y A} B § S ﬂE%ﬂ
Q- AMH| A~ AFAZRYH Al S8 S S A9 o v Y S PPO WS UES A(HE)
A H) 22 AlgZpoll Al Hh2 A u] 2 0] ZQ1 Bk v]gof th3)] A%t e E Fal lon
UWEYLA(HNZ) R UEYA 7RI Z) AH| 2 Al gA 25 vk RS A R]2 H]E-2] g7 <
e o =2 e E T 5 YT

5#A ¢ (Income Related Monthly Adjustment Amount, IRMAA) - 2 3 7] IRS
if{\l A ] FAE A F o] A FAHE 2yEhd At R BRI E gAY
IRMAA 2} ah= 45 ¥ 9 2 NS A2 IRMAA = Flate] B s Hafzl 7}
Qe gyt Medlcare 7FYALE Foll A 5% mIRto] o 7)ol s et B = th o] TF A= v B
gishA] eFE U T
A A7t &8 = (Real-Time Benefit Tool) - 7} #}7} ¢+ 4 5} 2L
Aoz g 7Y AbE Ay 2 H Y RS 238 5 3l
NEg Aol . A7)l = vlE FEd, 54 ook sdg 1%
AR ook, A o ool A& = A A G 52, i Al I})O] Y
A# 7Y 7]Zl’(AnnuaI Enrollment Period) - 7} ¢} X}7} A7 =
Original Medicare = A 3tat = 9l &= vl 10 € 15 Y5 12 €
) £](Exception) - =212 7-9- Aol gl S ol st = AAYIRH d<l) A3
THORE U A3 oFS 73T & e del) 24 249 T, GAF EHol 7FdAt

| = 2

> ol mlo

Moo
i

=

5]
=

o

= =

Ok«] ’“akol‘/} *9“3“’ Agats B9-(AER o) o5 23 F= dFHTh
9] 4~<& A€ (Ambulatory Surgical Center) - £] | —’F% *JE%E Yol Ba glo
A oA A Zko] 24 A HE Z3}EHA] 9 $hA)ol A B
SHezrt &= 7 adyH

_I

$F 4%(Emergency) - © 3t S-Faee FE A A% 2 98 (4L 743 7k Ay
NFF U ARI BHS 9A GRS S419 984 Fo07L DA Fe] Yeka A7hah
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(L] AL FAH-RL A -, B ol U A] 82 ool & ), ARA &4, A Tl Al e Al
715l tHak A ol = AL oA Sl = AW, B, A AR 55, AlSSH

ofshsl = o sk A7t e o sy

33 FE(Emergency Care) - t-&-¢l s @als B4 Au] 20 1) S5 AU 28 A58 (44S
25 AH) 2 ABATE AT S A2, B 2) S <o el g AR, Pr) EE o aka)
sl 2 a3 g

9§ 1&(Medical Group) - A} WY, oF=r 9 717 Z o] 7FYALE 98l 183 7| EF o=
A7 155 U A W82 374, A 1.1 & st Al 2

9)3tz o 7 529 2-$%(Medically Accepted Indication) - 2] 3 o] o= o] 52l 7 54
a1 o] RS Fh oFo ARG

93} 0 2 ¥ g (Medically Necessary) - 7191 #+2] 9] 8t4 el & oW, X e, 2| 5.3817] 93
LAk AH 2, &F e FO 2 A 584 o 8tA qFel Fete s d ey

o] 9] A7) (Appeal) - E@o] o] & AH] 2 iz A poF wgo| ) o] m] Frad gk Au) 2 iz of
H)-& Aol tigk 8 H-S Ad o, 7hgart ool st &S B9 & e
ZAJU T AsH7E A A o] &oh= AMH|AE o] FHsl7|E AP om o] FolatA| s
B E ol AV E & 5 dHFUT

o]% A4 54 2 = (Dual Eligible Special Needs Plan, D-SNP) - D-
SNP = Medicare(A}+3] 3 A XVIIN$}F Medicaid(Elo] & XIX)Oﬂ e} 5 =
RFE RS 2 A o] ole NS HAAIFE U FAE = T H N0 A A o whep 7
Medicare H| &< B &3t

o
lo
il
)
(o
o

dH H] & B9 2-&(Daily Cost-Sharing Rate) - 23 1| & 29 2 &2 oAV} 54

ok 17N A mwt o 7 A o TR A7 E & A B ok & ) A &3 5 sy
I HE EF S NEA EFS A TR L}T A7 EEE AU 2 o vhe 3t
ZEUh ko] 1 LA A7 HEEe] $30 o)W, EU) 1 LA =30 Y Y B9, 9E

H & 2o Q82 359 $1 YUt}

271 5-2-F(Copay EE Copayment) - ©] A} W, 9] 9] 3k} WM sl A iofa) o] o] &
M)zt §F 0l G B hAAbe] g R0z X Bl T 4 = Fo.
A7) 9552 ] fro] oh ek 97 Fol(o]: $10)9 V.

>
FH

A 314 B4 @A (Catastrophic Coverage Stage) - 7] 5= 718HS Al el 7 EF 7414

A7 B A= ]J}EDE ofell th 3l $8,000 & A =3l W A 4tE] = FHE D oF &9
A o] A @AM EML A= 9 E D ofdt Y sl gl whet 1w = Alle] o
gk AA H]-E& A EFHTE 7 A ob A A wshA] 5yt

A& A H] 2 (Rehabilitation Services) - ©] 2] 3+ A H] 2ol = 8] X &5, E3}7] & Ao

]r:' xlcg ]E' ‘:o] 46}9141:}
A A5%F BZF(Low Income Subsidy, LIS) - "7} A 4"S FF84 A <.

A& 7+5 A4 (Skilled Nursing Facility, SNF) X & - A& k5 Aol A X420 2 ujdd
TH AT T A A AE 2 AR89 Ao T5E AR AR o] &8 = Q=
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d

g A5y AW FA 23U sHE (s At EE T
7 Spel ARk Qbdsta e A o2 alE Qe (ks
e D AEeta A5 E Frehr] 98l A e e %
e dy ot

Z A v](Dispensing Fee) - %FAL7} AW oFS Frl ekl 2438k 21} o] B oS AT
wfjujc} H-2)E = v g

3t 99 A& A4 (Comprehensive Outpatient Rehabilitation Facility, CORF) - 2] X &
ALE] = Ag gk ;qe 5357 ]E A x5 W FE-olo] Wg)gh ;\13]/\ 74 874 H 7}
AH) 2 5 Ao Bl gk Al A AE T2 Al sk AlAL

ZX] ¢J(PCP, Primary Care Provider) - thi-3-0] A7 H-A 2 7174 WA 11 55 Wk o)A} =
71 €} M) 22 A 2L o] 2] Medicare 717 Z A EN A, 7 A7 oF 2 o8 A H] 2= A F A}
o] dell FX ol A 5 E VEE sl 5T

%23} F F(Balance Billing) - A 1] 2= 2| 32K A B Q)7F Z Ao A 3] &3 Bl s
Z3}ato] gkxtoll Al A T3k 74-9-. SCAN Venture ©] 7FY A=A A8l Z o] B3l
AMH| 25 WoLs W SR Eernt A gehH U A2 AlgAts 23 HFE s

LS = A B S
YA Ao B FA EolS Zstatel 3T 5 g

x7 ] B2 A (Initial Coverage Stage) - 71317} g3 F 93} Z W o] #As= 4l
-5k H] 8- 3+ 71 $5,030 o] =EsH7] e oA,

7] B3 3% (Initial Coverage Limit) - 2| = X7 TAjof u}2 B o 3=,

Ei

Ql F-&(Maximum Out-of-Pocket Amount) - U E S| T U F o4 RGE = 3 E AY
Aa) 2ol th3l] Al T Ashe FH o 291 g A kekel| i) 78kt A Eske

2 Ho 221 Fdo xEE A FUT

ZH z 7}¢ 7]1ZK(Initial Enrollment Period) - Medicare ol * 5 7} & 49, Medicare 3 E A ¥
HE B 7FYE o A= 711k 65 Al 7F 2 W Medicare 71 AHA o] HAIH Hx 71 7)1
65 A7t =71 370 Aol Al 2= =7 7HE 9] 7] gbolH, 65 A7} B = &S EEatH, 65 A7} €
GHH 3 ME Fof g YT

I Ro| A-&5+= 4ok ¥ (Creditable Prescription Drug Coverage) - Medicare ¢] %5
Aok WAt o] o 2 v A &S = Aef B (ol & 230 BA). Medicare
A7 FHE A ol g RS 7HA = A2 Yol Medicare A ¥oF Bl 71§17 = &
7H) A HEs ek e S 1A dsU T

ol b PN'
lem_:‘:ﬂ N

1)
i I

0{1

X
=

D

2 ¥ (Disenroll/Disenroliment) - = # 2] 7192} 244 & TR et DA,

£ 714 717H(Special Enroliment Period) - 7}012}50] A = ZWS HAS
Original Medicare = 57 & 4= 9l 713k 53 71S] 713kl dl @ e = = A3l &= Auj 2
A o] F-2 o] AbsA Y A ‘:’J‘l.k H g0l sl "F7F A 4"& WAL, 8 FU O =2 oAb A LY,
Z o] 7k RFete] Aeks fntet A -yt
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3 8 7 =¥ (Special Needs Plan, SNP) - Medicare 2} Medi-Cal(Medicaid)oll & A]l| 7} &t
g, ol ATk Abe e v 9 8HA] AElE T AR 22 5 aF A o
A9 o7 MuAE AlFsls 583 73 2] Medicare Advantage = 9.

E

E C(Part C) - Medicare Advantage(MA) Z @ 3=,
3} E D(Part D) - A4 21 Medicare *] H}oF

3 E D 7}¢] X¥ ¥F(Part D Late Enroliment Penalty) - =& 5l o] 2 & 5= B 2K
¥ 7 Medicare ] %oF B4 o] A4S 2| Fa|of 5l= mA)o] FEDZ W 714 AL 2k

F63Y ol A%H o7 gl A$, Medicare 21k B ol 3k 9 B Fo] FrhH = o,

9 E D ¢}(Part D Drugs) - 3 E D 2 R A5 & oF 9 E D & Sl A AT 5 A e oFo] 9 5

AFHTH 54 F Fteare] = O3] oA BAE = T E D oo = A A& H AHH T

T E D ¢k EA gt aE]lE RE Z Aol A BgE ook gt}

¥ F 1|8 £ (Standard Cost-sharing) - £ H|-§ &9 U ES A koA HAlst= A
H|-& 5ol ofd H]-§ EEd Yt}

(|

ol

R R R=t

o,
=N
X
o
fu

4 /14 71 #(Quality Improvement Organization, QIO) - 3o] oA} 9 I8} K7}
A1 Q3= 71EF 9 8 A Hj A AE7FR A F 1o Medicare 7F ARl thdF A R] A5 7 skar
M 4o ok 1E.

A 2] & /34 (Compound Drug/Compounding) - Z= A (
A7 A= oA, = AT e ofAbY] S Wb ALREO
E= A eto] TN Sxbe] g ol B stEStE o) oS vt d el S B Th

n}‘i
i)
Mo
ol
rr
(g
)
N
)
%0,
rir
L2
>~
-

O]%e 7“?5}‘:'“‘ B 7]@ 7P%]Z}7}‘%‘?J°]‘/} %ﬂ-ﬁr T A S o] &k Y

AU S 713k 60 o Ao @At el Z B (H= SNF oA 9] A x];':;)%—
TRPYG &9 73] FRE F Hdolu AR e A S o8 A

713o] Al YT #8713k Slarell = Algho] Y5y T
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SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
7 3}: 1-800-559-3500
o 2~ 1-562-989-0958

TTY: 711
F= FALY] ALl E W) Bk A 7] A5 ("File a Grievance") %215 o] 8319 o] A& A A8
I AHFY T 4 hitps://www.scanhealthplan.com/contact-us/file-a-grievance
1ZF A7 & at= b =8o] QAW SCAN 7HYAF A v 2R o A =8-S =2 = 9l& T
w3 Fud A Ev A7) = 2 hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf ] 71H A}5-=r
&4k Al 7] 3 ¥ (Office for Civil Rights Complaint Portal)S §3l =291 0. 2 SFA| A}, th -9
A2 -Holy [A3tE T3l vt 1B 5 %] 5 (Department of Health and Human Services),
1l A} E-=-(Office for Civil Rights)oll 32 <= 915Ut

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

1k A 7] 22 https://www.hhs.gov/civil-rights/filing-a-complaint/index.html o] 4] -k <=
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
E9F A 7] 212 http:/http://www.dhcs.ca.gov/Pages/Language_Access.aspx I A
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
gue pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): = [FifAl 5dq v 1BR5 > I
IS (P REL 10580 R - e 1-800-559-3500 ik
(e h EV PR R B, lﬁi ,guj'a”gbnjo

Chinese Mandarin (Simplified): FeA 152 4t 5 2% (1) DT3RS,  DARE ST IRAT B fa R B 259 v Rl mT
REA AR i) 8, NFE RIS AR SS, 1 S0H 1-800-559-3500 BER AT, BATH S S T
NG AT DU SR B X2 — T 9 R 55 -

Vietnamese: Chung t6i c¢é dich vu théng dich mién phi dé tra 1&i bat ky cau hdi quy vi cé thé cé
vé chuong sirc khde va chwong trinh thuéc men. Bé dwoc théng dich, chi can goi theo s
1-800-559-3500. Nguwoi néi Tiéng Viét co thé tro giup quy vi. Bay la dich vu mién phi.

ST MR RS BE PR R
&IFEJO 25 f?ﬁﬂl@ fu

Y'IX _HP:}.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: G AI: o8 HE i oF3E W 3o 73l d&o Jdaf =gz 8 59 A As
AFsa PE5UTH B AU AE o] 835l A3} 1-800-559-35001H 0. &2 Fo]&] FAIA] S
Stao] & St §E A 2o = AYJUY) o] AMH A FRE g YTk

Armenian: Unnnonipjwl Ywd ntntph épwaph yGpwptpwi npllt hwpg wnwewuwint nGwpnid
ywpnn Gp ogqunyt| wudsdwn pwnglwlswywl Swnwnieintuhg: dwpgdwlsh Swnwjnientuhg
oquytnt hwdwn quugwhwpt’p 1-800-559-3500 hGnwhunuwhwdwnny: Qtg Yoguh hwjtptupu
inhpwwtunnn Jgnp w2huwwnwyhgp: Swnwjniejniul wuddwp E:

Persian i3l L (sla 512 L (idlag 4l 2 3 )50 53 ol (San 4 (ms 8 43 U oy 5la 81 o e ledd Le i 53
L) 4 4S padd 3 8 il 1-800-559-35000 sbed L S Lash 2u€ il )3 aa yie 48 () (50 i fely 2l
ol Al g S ) 05 S L 4 231 55 (0 XIS (a Camaa (b
Russian: Ecriv y Bac BOSHUKHYT BOMPOCHI OTHOCUTENBHO MaHa MEAMLIMHCKOrO 06CMyKMBaHMS
nnn obecreyeHns NekapcTBeHHbIMM NpenapaTam, Bbl MOXETE BOCMONb30BATLCS HALLMMM
BecnnaTHbIMK ycryrami NnepeBoaqmMKkoB. UTo6bl BOCMONL30BATLCA YCIyraMi NepeBoaqmKa,

Nno3BoHUTE Ham no Homepy 1-800-559-3500. Bam okaxkeT NOMOLLb COTPYAHMK, KOTOPbIA FOBOPUT
Ha pycckom sa3blke. [laHHasa ycnyra 6ecnnaTtHas.

Japanese: Y tEDORERERIR L ALTTHT T BT L THBICBE AT f: I MERlo R
—EAZTHELTWET, #BiR%E ZFHIZZ2 5121, 1-800-559-35001Z BFEEL 723V, AR
FTAENIENELES, ZHREROY— AT,
Arabic: e Jsasll o) sall Jan ol Lpaall Lihady gleii bl dland g1 e DU dplaad) ) sill an jiall Ciledss s L)

20 e Uy Qa5 gme e il €558 pn sin1-800-559-3500 el o3 clise Lisas iy pal) sy La st o shaes
Agladl
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Punjabi: 73! fHT3 A T WA 91 3J13 fan < A& T 729 T BEl A8 9% HE3 TIHM
A I&| A TITHAT Y3 6 BEL, IH AT 1-800-559-3500 '3 13 dd | et femiadt 1 Urret
¥5T1 J, 7 3T vew 99 Aawr J1 feg Ra vg3 Rer i

Mon-Khmer, Cambodian: iHH 2N SIUhHRURIUNUE SIS wE SAS SIS wN i
IBUHAMGEISHAUSMN YINSMIBusiuulngd 18gjssucnSyERUMIU [ SisiuT
SINUMIDRSMUIUIIUS 180055935001 BISIHIZUSUNWMANISINGR WA/ H [ TNSY 169
NHRYISiOSARIYISY

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu

peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: R WG I &d1 & gioFl & aR § 3 ol 1 Uy & S99 ¢4 & e gar
U gud gHTET Jaid Iudsd §. Uh gHINAT U &1 & o, 99 89 1-800-559-3500 TR
B P, PIS Afed off Tl Siddl 8 TSB! Hag B Ibal 8. T8 Th HUd Il @.

Thai: i;hfivdnsanunsiNonaudoasdusing 4 AL 1TALIAVUNUAUMWLALEUNIVNFTINVDIUS DOAINN

ahpwdoannaiulay InsfinsolsAiuunoLa 1-s00-s59-3500 WA Tuawn npaadug Tusms los ldden Todne

Tag

~ @ o o a & o ] a1 o @

Lao: woncS15nIm0INIWVIBWIFIYS (WDMDLIMIVNUIVDINDEINJONUVI2:WIV § CCWLNIVEM
o~ L o o~ ' ~ A o o~ &H X
299WONCSI. (WBSLISIVIVWITI, WIICCRNMIWONCSINCS 1-800-559-3500. LIYPHVLUICONWITIVIO

F90905001ILT. DCSVNIVOSNIVWE.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet |hre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacao gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicacao. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entéprét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.
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Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystaé
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: My Hagaemo 6e3KoLTOBHI MOCMYr1 yCHOro nepeknagaya, akvm BignosicTb Ha Oyab-
AKi Balli 3annTaHHA WOAO HALWOro nnaHy megnyHoro obcnyroByBaHHS abo NnikapCbKoro
3abe3neyeHHs. LLlob oTpumatu nocnyrmn nepeknagaya, NpocTo 3atenedoHynTe HaMm 3a HOMEPOM
1-800-559-3500. Bam Moxxe gonoMOrTu NioanHa, ska Bonogie ykpaiHCbKo MOBOLo. Lis nocnyra
Oe3KoLUTOBHA.
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Attention: Member Services Department
P.O. Box 22616
Long Beach, CA 90801-5616

Ao E www.scanhealthplan.com
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A3} 1-800-434-0222
°on California Department of Aging
2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833
Aol E https://aging.ca.gov/hicap/
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