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SCAN Member Services

Attention:Grievance and Appeals Department
P.O.Box 22616, Long Beach, CA 90801-5616
1-800-559-3500 ( jEfmeEsay @ 711)

HHE : 1-562-989-5181
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (JEfE=EE4RE : 1-800-537-7697 )
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English: ATTENTION: If you speak a language other than English, language assistance services,
free of charge, are available to you. Call 1-800-559-3500. (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-800-559-3500. (TTY: 711).

Chinese Traditional: 37 : (IREFEMAFC - TR REEBSE SRR - 5H5EE
1-800-559-3500 - (TTY: 711) -

Chinese Simplified: J#&: MREMEH P, &7 UG R IREIE S EIRS, EEH 1-800-559-
3500 - (TTY: 711) -

Vietnamese: CHU Y: Néu quy vi n6i Tiéng Viét, c6 cac dich vy hd trg ngon ngir mién phi danh
cho quy vi. Xin vui Iong goi s6 1-800-559-3500. (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-559-3500. (TTY: 711).

Korean: +9: sk=0] & AFE-SA= 45, Ao A AHj2E F52 o] &35 4 5t
1-800-559-3500 M o= Ata] =4 2. (TTY: 711).

Armenian: NPCUANRESNRL Bph ununud bp huykpkl, wyw 2kq wi]dwp Jupnn b
npudwunpyly (kquljut wowlgnipju swnwnipiniutbp: Quuquhwpk'p 1-800-559-3500
hkpwunuwhwdwpny: Zkpwnhwh hwdwpb b 711

Persian: Ol ) saay (L) SOt (S e KA 4 Rl da gl
(TTY: 711) .28 (Wl 1-800-559-3500 oladi L 28L (o« a8 Ladi (5) 5

Russian: BHUMAHUE! Ecnu Bbl roBopuTE NO-PYCCKU, Bbl MOXETe BecnnaTHO NonyYnTb yCnyru
nepesop;a. 3BoHUTe no TenegoHy 1-800-559-3500 (TTY: 711).

Japanese: {EEHH : HAFELZF SN 5E. BHOSEEEZ ZAHWELET £7, BT
4 1-800-559-3500. (TTY: 711).

(711 1 =il) &ilel)) |1-800-559-3500 a8 Jaall |, laally
Punjabi: fimrs fe€: A 3T Uarsl S8 J, 37 37 K9 ATfesT AT 3973 S8 Hes Gussg Jl
1-800-559-3500 €3 % &J1 (TTY: 711)
Mon-Khmer, Cambodian: /8WASESHENF: i00SMNMERSUNWUM IS NS SWigASMan
INWBSAMIN MOEISUNUUITESY g giadnisTiiug 1-800-559-3500 4 (TTY: 711)

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob (Ntawv Suav - Hmoob), muaj kev pab txhais lus
pub dawb rau koj. Hu rau 1-800-559-3500. (TTY: 711).

Hindi: €ameT &: If% g & dtera & ot 3mad v wa F smar werrar {aw 3uesy g
il HY 1-800-559-3500, (TTY: 711)I
Thai: Tsansu: Granenimlng AnsannsaldiEnisgasmaenianimléng s 1-800-559-3500

(TTY: 711)

WI99970 (Lao)

TU0R9L: 11959 VIVCOMWITI 290, NIVVINIVFOBCHOGIVWIFI, LoBVICTIBH, ccivIoL Lo
v9v. Lns 1-800-537-7697 (TTY: 711).



