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SCAN Health Plan

ATTN: Claims Department
P.O. Box 22698

Long Beach, CA 90801-5616
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Express Scripts

ATTN: Medicare Part D
P.O. Box 14718
Lexington, KY 40512-4718
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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in away that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informaciéon de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabaciéon de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espanol. También podemos brindarle informacién in braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacion de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista de la mujer dentro de lared servicios de atencién médica preventivay de rutinade
la mujer.

Si los proveedores de lared del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuerade la red que le brindaran la
atencién necesaria. En este caso, solo pagara el costo compartido dentro de lared. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre déonde acudir para obtener
este servicio con costos compartidos dentro de la red.
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Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 0 TTY 1-800-537-7697.

A4 1.2 HAG MU 2ok oS A7) A 0] 88 7 =S T SdY oF
sk SHe UEA TN T2 (PCP)E A &ste] B M| ~S Algsta w32 A&
7R A8k 3 25 34 glol = o4 7d AE7HAERI AN E B e A S
7HEY .

Flote FWe] AR 2= AFA VIESI A RTE FF 5 A/ 7]of o oF & shal WA AR =g s
& 7MYt of7lol = Bt B4 AT 2 RE A7) A Al ag s A=
FdEo] Qleyh B BE B A of=rell M 2 7ve] x| o AerE As A Y
AL A= 7 A sy v

A7k F A Az ool A3ke] o & A& = FE D ok WA Zaka grkal Azhshs

35, 9l A skt 2 o 3= Lol

A4 1.3 4 I Pt = I ) s B

A 3 Yol uheh 7k Ae] o8 V)23 R G ARE B ehw ATk A3
ﬂﬁ&%%ﬂL?&tﬂ%ﬂﬂﬂ%ﬂﬂﬂﬂﬁ%@E%EEQQW
H

7R A7 FH e oAl B WY
N At A5 7| 5S HAY WA E ¢ =S g3 s

8 A& Ao, F ] A A8 AT @A A5 8
i Aol Al 173 ARE ATl = ASE ANy, 75 AR} HA
S Y 7 Y= YA G P GO RZIE AJH 577 Lof T,

o ABRZIE A AR 4 BA obi 5 ol9)% o] Qovl, el o)
%ol 3 golth oo nhe gyt
o ABE Aulz EFAL A5 4 1wl A A JRE TNk Gk

o 7]3}= Medicare & &3l A 3] Z#e] 7Y A7) H Q7] Wil A 8= F 5k
9 E D A Heko] 3t AR E3s A7 A B E Medicare ol A Al &-af oF Tt



2024 SCAN Classic H. 7% < 4] 162
8%. Aste HE 2 g

Ashe Bdol At AR /1SS PR /1% AR S 54 A AN A8
AR A2 Bl Bl 8% ASA A w3 5 Slzrieh Ashe B 2elo) olm 7% g 57
e A el U T ol el @ Ayl 3

AsHe Aol A e BHOR ¥elo A% YuE ehelst FHE Pl thel & Vel
ek
A 7% el ZekolwAlo] ek A oIt S-el A go] QLo | A An] 2 et
FHA L.

o 3A ZhgI Aol e ol & ARE AHG ST FASHE B W o]l Fuo] Hahs
ol ojsl AR st gtk of ehiE A

SCAN Health Plan, SCAN Desert Health Plan, Inc., SCAN Health Plan Nevada, Inc., SCAN
Health Plan Texas, Inc.(i= 11%] o Al &= &3 5lo] "SCAN"S. 2 A )&= HE ol upe} 7} #}2]
A7 ARE A7) GA] M o] ) sl AR B A 73 B A2 7]z} A

A Faf oF Ty Th FAE 2 X 7F ;g‘_s} Eo}oﬂ o] 7)ol WA F )l x@ HEA NS
FIEorda Ut X =2013d 59 14 HaFEom 20233 4 9 11 Ao vpxjeto g2
AEHAFUT 2 1A= W14 5 dom GA) ol & WAt AY 83 w714 29 &

Y.
7} ALe] ZEto| KAl BE
SCAN Ml A7 AR 7)WL B A

ﬁaenﬁ}%%ﬂﬂ@%ﬂﬂﬂ
A} ARE FH3 o] A

Az g} o & AT S Pl
HF N A AR

A 9] HEA e wpEh A7 AR s " RE W) A7 FE EE PHIE mf‘fh%ﬁ‘r
TN A ARE NS A= Ara A Qe IA, A = n)ge] AlA T A
A7ol} g, A% Al = X5 24 53 BEE gEE gy

170

Erkn:

_—

FAI LA A% AR E AHGEE A



2024 SCAN Classic H. 7% < 4] 163
8%. Aste HE 2 g

SCAN & 7kl Abe] A7 A& A5, A, o5 Au = ¢S 98] 3, 71e o
A o S AL T E SRR ALES I FRdyoh

Q1ke] AW 7hglo] 7hiAke] Az BaAstel i 13 JuE ST
QoM o8 agahiz o5 Au] 2 AT AL, B9, OF, 718 Au] 2 A Bl A FAE 5
AU 9] o8 7S o)abe] Q3o Bkg L th SCAN ©f 71914 JuE
=gl i@ ol T 24,

. AR} ARE W) 9e) Do A, A B A o8 1FH ANE BT

T =

o]
gUth o 7ol Ao, F i A
A% ARE TR A

A7
SCAN & 7H1 a7} o] ¢ ol = A u] o] A% 918 7 ake] v 57} gle] 2

A
AHEEa B QLG o1l AT A, A, 01§ e, AR del 4 S
Ib‘]—l:‘/] 2= 01/\141;], cq] =

o PAE IR AF JUE T o8 TN ATl FHFE FAL 71F e
AFWES & 5 g

P

o PAEATAAYAAA SuhEA BTE £ QRS A4 ARE BAS FHE 5
ek

o PAE IR BT A} W ee] FHF FAL )% el AFNE F URS
A3 Aol A QA B A 2l

SER NP

SCAN & TR 915 252 55171 913) 7hdAke] AW 817} glo] A7 Ang Ahg-sta
TAE 5 Agrrith o) A8z ¢ SCAN o) kel ¢ st B e 252 B,
A S| 3

d= 501, 9
o A A= 3t

o W &F AMUA ATA R



2024 SCAN Classic H. 7% < 4] 164
8%. Aste HE 2 g

o I A H oo Al7] &

SCAN 2 1.3 Rl B2 o 7 7hdate] f-14 14 R E AR AU 3/ + gl
718t 5 & 5= A8 2 F

SCAN 2 A gH4 Q1 Aol A th-8] H2 o= 7piate] A% RS 7HdAke] AH 817} gleo]

g EE BAT A

e SCANO| &HlEZ A H| &S X FEE2E 53l AYW/F Medicaid T2 138 x| Q&
Ao dolHE 1T J4 A E 7 5 2 A 71 #ol Al AFE = 3
o AW WA Ay A TR} T T A S5 S 98 AHE e T
o A7 B9 FHE AR 22 AHO A s EEs e
F o F=H(FDA)N Al AHE T 27

o AT FAL Q) AT HHE AFSE T HE HY EHo2 AR = I
o Aol Kol oy} FHE Ao} o] REJIJIAR REH QA0S F5te
2] ATFE Yl AFE = TN

e Medicare /%= SCAN o] W& A F AL WA &l s 7 =)l Al SHj&17]
Al AbE = SN

o AL EMIS Tla) klE] 98] ALg i 2

o AHER A9 shotol AL gl AW FHE 98] g w7

o FUAEERIAZUFA HS
of5 AU =5 AFEAL ERIS B
&gyt

o TRIATF QS S gt ol AE T s olsk=
A% By w0 wH] HEE 57 98 Qs

£ 99 GG A A EE . LA A
sha € fA5H] 918 AR sehu

= Aol BFsE A9 il
A7 A AL 3



2024 SCAN Classic B3 57 A 165
8% 7A5ts) A2 2 49

e AW, FEEAPYED ATHE A EE )

w EA Mo WA E A e ALg R FAE A A 87k glofolt o] ol AUt o
S0} SCAN & t}4&-¢] 750 719 A-e] PHI & Z/ak7] Aol hiAke] 8171 e 2 o,
=, (1) A2 A5 7 Sl thak i i-ie] A8 2 30, (2) whA S %4 o] Lg% 31, (3) PHI <)
%ﬂﬂlﬁg@%ﬁ%ﬂﬂﬁ%ﬂﬂ%%‘@}ﬁ}ﬂéﬂ&ﬂOHﬁoi&ﬂﬂ%ﬂ
54 222 Ask7] 98] AL Ao H7hE WA e A e AR AAEA §7hE
29 5 A5k

gl AR A% AR FH

2 =2]7] 919 PHI S A8 = &Yk £3

SCAN & m 21 417] A mylo] Aol T Q= Au e 328 E5e A 7h1 Aol A PHI 7}
Asd 4 Qs 8] A8 et gy

AR = AA, 7 AH 2 4T R ARE 918 A7 AR DIKHIE) A 293 PHI 2
FHEAL ol B AR 5 AT T AMAARe) A% A g B 2% Auls ATAY} FHE
Wﬂﬂzii@~4Jﬂﬂﬂﬂgﬁjﬁvwﬂﬁ%?%géakfﬁﬂﬂwHEﬂ%ﬂ

LU A8 s Mu) 2 AFAEF D A
E&&%%ﬂﬂ%&ﬂ%ﬂ%ﬂ{%@iﬂﬂ%%%iiﬂLﬂ“ﬂﬂEAJﬂﬂﬂﬂ
w380k Fo.

A AR AR BAE Y A

A Al A Bele] 17 B AL EA Ehelel A BAsHE ol T AW 8 7ke
ATE 5 AFULE AT 9, AAEA AW R 3{7hE AT 5 Atk s
ARk S IR 7R ALg ol Bl E GBS A BTk
AdNG S 23T A

A9 B aAe] A veh o] AR, AR EE o8 Auls QR E fe) B0 4us
AHgE I AT WL ARSHER AN YT AelE AU A 37} 7o
219 A7 ol wolshs AFENA AR AT S ARAES A3 A L9 A
AU A5 A 31 olel 9 A2 8ol F oI5 ol AUt 1A 3 e A4S
AS FAAD AL ARE AROR BAE Gk A% YRE AT 230 A7}
FIRThA 33 ARE A ARE AFNE T ASE A 0T A% Y0E
AFSAG BAT 5 YU 2P S ST 3 B ) E s FAA L.
w3 W E Wk 17 Y uE BNk AL AAAE AR e A% Jurt e
Aol b Ao Al g 23 & FeE erelE Yo,

N
Ag
Q
o
it
k=)
J}i
()
(@)
>
pd
o
N
L

ro -
_>i
L

A A

\I

oZi

f

e

==

to



2024 SCAN Classic H. 7% < 4] 166
8%. Aste HE 2 g

7

-

YA A3 Fdol S AT LA NAT Aelw A A} ARoR AT

#Uh AR AR A0 B A A 87k A A AT A E AR AT

o= FAE A TS AA G Ael g Hg ek o] 3%, AN A BAS F AL

AR CREEEE EX R

YA AR 8-S RO dof shnl, ARS LFseE TAL GBS A5 A L]
% 4gstel = ool £

N
2
)
g
A
nt
£
N,
2
oy
2
o
_oL
A%
oy
o
=
2
ot
il
)

AE R EAd dig A

AR GAE ek A% Auel RS ARSI ARS 22 E A AU,
7)o = SCAN 7bI A=A 9 1, B 2 716t Aol 488 7S o] £88 F AUtk
F9 A GARE QA o8 7S] AR ARS 7 3 A e YR H 9l
o5 )5 HESGA L, AL 955t WSl E B A2 ATl A £
FH4)2.

HgAbe] 83 AU oR sk ko, LY shel = TAH ARG A8 o)A el Fofof
G A A ul o] Aatel e B A e mul=g AdUthR s s 2
27 9] shge] 2= o] JFUTh. B AWe A G4 BulAE U

SCAN Health Plan

Attention: Member Services (Request to Inspect and Copy)
3800 Kilroy Airport Way

Long Beach, CA 90801-5616

YA A% AR EGR DA R ) 2S GAF AT P, AR AE Bel6)) B
wolo] AT A3 Aol A NG AE AL UEAEE 29 Ael 2 U DA
A% el e AR ARG A g3} 98 23S YAl 3T F Ak

o

| 8] MRS S ely] Aol A RaloF Ptk H Rk uF
FARE ATHEE AT oA 2WT FE AFUT o] A9, 20 AR s AFe7] Aol

3 HI-&= A 3ol Al A Eal oF Tt

g RAA ZFA AT 2919 A AR AR A ES Y R stE = S AR A
AFUTE 7Fd A 8-S AT A5 FAAA AL A& AH SR S4E dyth
Wtoll= BAe] Ad ALEel g AES e Ask= WY ARE I3HE 5 S UL
FA A= Al A o] B ol Ad AR A EE 2D 5 dssuvh 22 8 Al 7hx] 9] A g-ell=
W35 7HR] o8 M AlEA7F ga S w) AR ] Al 7R AR vk Abee] AT ol
AAH kel figol & 5 = A7 YT A8 Qhlliell= 7hd Ak =R A7)
A= Ao syt old g A= 2 Al A Aot s

PHISAS 24 A

ZHaAE Qe AF ARS A RS 24 AL s MUY 842 MU o §of &
BEZ FAslof sk ol & AR of Futh 2 M= & 314 W =
TaE AREete] ZhdAF AH| =R S oF S T

2o

r Hy I

o
—

N
N

o
iz



2024 SCAN Classic B3 57 A 167
YR LCECEED

A7 L E AH R AFFA %‘7%1% 88 A= 71@0}21 %}2 75‘%, T4 8740
AFFY w3 (1) Bt 94 =
SFUZILY, (3) 7HA AT HE R BALE

1 A1 SCAN o] AR S SLE Al Aele S LA AR - 5L
IR 4 84S PR AROR A AT AL o] ChEE A e
BABAR WA A BT AE S e T BA) AR AR B2l oA
Fethe 1EAE 15T e B A= ohi g A

Agdste] Ex37]= %6‘}{— e =) 6‘}3 5 =
tE At i dAEd A= Aol el blistar, meo] FE /HE & W e
FAANTI S =T AU

HINZ FAAME &S A

AR wele] A% Aol el ek g m e
FNFES A YT ALl AU THE: AT Faz 0
A 278 w0 R ok sk 23 Abge] SehuA)

W a5l 7143k BLith SCAN & A A @ AALFS 483 A

TANGS FEE A

7}l A= Boolo] A7} Zqioﬂ ok I JE S EES 4 E 7YY dabg o2 Yol =
"71EF 885 = AHE R s Al AE S A 2EE YT e = A=, Al Y
o5 M~ G g o HH o R A ZFPAE s E e Al 2 EE A U

A WA g BE 842 AH o sjof shef, agste] = A AR HEE A oA o
Folop gyt o] T h U< 212 e & 7w o2 6 d 117H4] 7HE st 2003 4 4
14 < o] 5-9] T/ A7 7hs e, 7FdAE | @ 71k 8 49 B 9= s 713k
HaiAl S 4= Asyth 1271 59k 1 8] E 298t $7) LHOE':% LA e WS

2 1A ¢ AR B3 Az
QAR o] LA 0] FHH Q) ARS ST ALl E AT,

FARS] AR RS A 12 o g5l AEo] AAY LA A ] FTFAES
Au| 5o B 1] 9] slgtel] £EH HIHE R Ags] FHAL. T )
B S x Q&



2024 SCAN Classic H. 7% < 4] 168
8%. Aste HE 2 g

SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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Office of Civil Rights
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019(TTY: 1-800-537-7697)
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c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413
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SCAN Member Services

Attention: Grievance and Appeals Department

P.O. Box 22644

Long Beach, CA 90801-5644

A3} CA 7F) #Fe] 7 $-: 1-800-559-3500. NV 7191 #F: 1-855-827-7226.
TX 7} A} 1-855-844-7226. AZ 714 A 1-855-650-7226(TTY: 711)

o 21 1-562-989-0958
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Dot 7FA A= 7Y & LEL of 748 = FANA 2E T o A& 7% N A A3
Ft=7} E3k5 o] G5t} o] 2] 3k 714 A= SCAN Health Plan 71 4l éi%‘—Eﬂ 60 ¢


https://www.hhs.gov/ocr/index.html

2024 SCAN Classic H. 7% < 4] 222
117343 317

ol FA A3 o] 9= A Fel wh
FAE A%T 5 Qe 7191F Ao
&

bl T4 Qe F Aol o A
e SCAN Health Plan 7191 ¢] ¥+a 221712008 W 39 1< o]del = E 7}z 2
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AFRAE 42 gl FA0] W2 BAS JAMS(E A AN 22 AFe i 717l A A Z et
B9 FAA}AE A 2 F4E O TAE SRS Gt Ao w el Fuel B4 A2k
WA AES FAHE S-S Al n FAL WE AFoR AAsA g
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FA LA E I YT R 2] A, PTN0l FAF B L YT Lo,
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FA LGN FA AL, AR Ei w A P oz sho] 91 Telo] e WE BT

AEGA A ok T

FA= JAMS 7F JAMS £33 S A4 712 2 A xpol] whek AA S A el 3 9 ele
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Aloj g Aghs 7Y T AR e gk AE Yol gAY SUsA AAE Tk AS
FotslE oo H3E A k= TANAI B AFE G FARRF A AL AEkS
7Y A= Ay 2 Y ols HEo] AlEdts e TAAE Foldd gekS hyn
SAAE AR ULoll disl WA, AP A ALE 23k dAES AAH SR 3T o]
v&zjiv‘f—oﬂ—t—i% FIrE 2 FE IR Ao gl vljito] XE YT TFE5E ' T A9
88 FAAL BE HA O ZRE] A Al HEE QA AY oA 54 WE = V) E
AA FA A S ot AS wiAleHA FFUTh AR 9 RS 86k A S
Egety o]d et A e v BE AT &S] AL vl Vs g2 F5E e
FTAE BEUTH ol g FAlol= A TAIH, 9 U.S.C. §§ 1-16 ©] A&t}

WA FEHHo] e FA *Wﬂr Tzt FAEo] = A 9-ol = JAMS 9
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“Z7} A 7 (Extra Help) - 2253 zpelo] A4 Q] AlgEo] K=, %"Xﬂ N gl FEHY A
78 Medicare A HFeF T2 780 H| 88 A B2 L 9F = Medicare 2= 5 A 9]

e A

Medi-Cal(Medicaid) =& ¢] & X ¥ (Medicaid, Medical Assistance) - A1 2~ 5% 2 7 4}o]

A &HA ol AL E 9] 9] El:l] s Eoae Al 2 5 A% 2 33, 5 Medi-Cal(Medicaid)
Z 2 738 thaksl A vk Medicare ¢+ Medi-Cal(Medicaid)ol] =5 7+ 24 o] 1S 4-¢
o7t e] o8 A2 H]go] BAgE YT

Medicare 65 Al o], 65 A mRke] 57 Aol D] Al A S A} (FA] o]} Al A o] A o]
Q3 g Aol A A3 7 AFE) S A A B T2

Medicare Advantage & 7] 7} 9 7] Z}(Medicare Advantage Open Enroliment Period) -
Medicare Advantage =@ 7} A7 Z 3 71 S 3 4 8}aL v} Medicare Advantage = # o 2
%183} A 1} Original Medicare & &3l g5 Whs = = 1€ 1 955 349 31 47149 7|3k
o] 7]Ztell Original Medicare = gkl 7] 2 A 813k 7%, ¥ = o] Medicare #] " oF Z @ o]l
7t & = 5T Medicare Advantage 571 71 71X+ Medicare 7}) 44 & 2k% &
37ME &< 7 E o sy

Medicare Advantage(MA) = # (Medicare Advantage(MA) Plan) - Medicare 3} E C g}l %=
&}, Medicare ¢} 7| 9F-& @& 1< A7} 7} Aol Al Medicare 1 E A 2 31 E B &) &)
Al-&3h= Z A Yt} Medicare Advantage 2 -2 i) HMO, i) PPO, iii) 7HS! 2] & sgwﬁ
T7HA|(PFFS) & T+ iv) Medicare 2] & A o] ¥ 2 A% (Medical Savings Account, MSA)
ZdWY 7 AF Yt Medicare Advantage HMO =+ PPO & -2 o] Y 250 ZY Fo) A
MBSt A 9o = 54 8+ = W (Special Needs Plan, SNP)¢] = ’“E JHUTH &9
739~ Medicare Advantage = 9> Medicare S+ E D(]WoF W& Al &g th o] 83t ZAS
Medicare Advantage = (] WoF ®g)olgfar gh .

Medicare 71 7+ Z 9 (Medicare Health Plan) - Medicare 717 Z @& o] Zdlo] 7} 3t
Medicare 7} AFoll Al IHE A 2 SLE B 39S Al ¥-5l7] 913l Medicare ¢} Al eF-& @2

Rl 9 A 7} Al & 5= Medicare 117 Z WU th. o] &ofo] = X E Medicare Advantage <,
Medicare Z~E S, 54 &7 S, A|/AH X2 138 PACE(All-inclusive Care for the
Elderly) X 213 o] Z 3t}

Medicare 2 Medicaid 4] H] = Al €| (Centers for Medicare & Medicaid Services, CMS) -
Medicare = %Oé Sk Aw 713

Medicare X7 39 321 X 2 773 (Medicare Coverage Gap Discount Program) - ©| 1] "5=7}
A Ang wkar Qlom WA I Ao Rt 3tE D 7FiAEl Al tiF-2 9] R = 3 E D
BAE ok fj3l] &2 Y-S AlTste T2 A A Ao 5 A 2F3| A} Alo] 9

o g 7oz AFgyTh

Medicare X 7 A H] 2~(Medicare-Covered Services) - Medicare 3}E A% I} E B 7} E% St
0] 2=, B E Medicare 717 & WS Medicare I E A ¥ B 7| X438} & AH| X ZFaf oF
Ut} Medicare X7 4] H] 2~ 8-0] ol = Medicare Advantage = # o] A 3-& 4= 2}‘: OJJqL R
=AYy 2 3ol £ A gHHH

l
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Medicare *] ¥¢} 1B 7 (Medicare 3} E D)(Medicare Prescription Drug Coverage(Medicare
Part D)) - ¢ 2| -2} A uFef WAl A58 A A, Medicare IFE A == JHE B 7} 4 &5 4]
%+ &% 5o H& A %E T BAdYH

Medicare = 2~ E & # (Medicare Cost Plan) - Medicare =~ E & #-2 o] 2] 1876(h) 4 9l
w2 H|-§ 33 Al kol 2] A3} Health Maintenance Organization(HMO) B=+= Competitive
Medical Plan(CMP)°] %3} SdJ Yt

Medigap(Medicare X ¢ 2 §) X 3 3 ((Medicare Supplement Insurance) Policy) -
Original Medicare ©] 2 3 3*2& A-9-7] 913l W1 23| A7} dhv)) 5= Medicare B¢k B3,
Medigap X 32 Original Medicare s} 31 %} 155 U t}. (Medicare Advantage = -2 Medigap
H3lo] obd)

Original Medicare, A %% Medicare == =7} A Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare = Medicare Advantage 2! *'-¢F
Z W g v 17} ZWo] ol el HH-7) A&t Original Medicare o w2} 2] 3] 7}
Ak 18 oJAL B, 71 ol 5 A H] 2 AlEA}e] A 55 Medicare A H] 27} B T

7 3h= Medicare & W= oAy W, 718 o) 5 AU 2 Al F A Al 85 E H
A&Uth 71 A= FA NS Y3 oF g t). Medicare = Medicare 591 & RS
G55 7 A= 7 A EE S E Y o} Original Medicare &= 2 7l 5%, & S E
A 23) 2 BE B(OlE B3)7F lom ular Aol o] & 4 lFH

PACE £ #(PACE plan) - PACE(=%1& 918t T3 Alo] =2 3) ZWS wofx& 913
54, Abs A, A7) Au) s B A Q(LTSS) S Aisto] AbrEe] e e & @

A AL o A Z A o Z(QFH o= oAtk thAl) LS 4= e F 55T PACE &
7FAAE o] WS 53l Medicare 2 Medi-Cal(Medicaid) 3] &S &% w514t}

ET
o Rto

12 n
o

7+ AR A H] 25 ( emberServices) 7ke) A4, S8, 31% A7), o] <] A7) Bl tlgk A
H Eﬂo}t ??]_ = % &= '/] 1

7t AL A8 Z A /G A B £ W 7Y A (Member, Member of our Plan, Plan Member) -
B A28 S = glom A3 Zd 719 8 21, Medicare ¥ Medicaid 4] H] 2~
AlE](Centers for Medicare & Medicaid Services, CMS)7} 7} gH¢1 31 Al g,

7}R A7} B %Y (Home Health Aide) - 711 7F3 (o 28 b4 AFR 2 7], A9

FE/)SH BAY £33} Po] WE B ABALY J] 0] Ba Pl Hul A8 AT
AbsF

1% A 7)(Grievance) - A H] 2= E Ao 3k ButS E3tslo] Z A, AH| A 1%74 Ei= o
gl Al 7]1sl= &5 Al 79 3 T, of7]oll = B e A %%L EskE A gy

J
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¥ %52 g ¥ (Coinsurance) - A1 2 = X Wek H
Y& ok 3 5 9= Fo,

o] Hrhol o & X H| & (o 20%) .=
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71 & A3 54 2 + ZY(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] o]

AFSA R F Ao B E B )9 FEe Anst Bad 142 AL Al E F,

Qe F AN o] T4 N A5 FVF =E AFESte] FEojof sl £ S

AFFHE 7)ol obdl thE WAL Bl stelo Fuith. o] L FFHO EE W UL 55

WS FAHA A7) Slskel o 35 Ak we welg A MALF) AFAZ 7S
o

z,:
¥ @ 7 Z d(Institutional Special Needs Plan, SNP) - 7] %] 2(LTC) A] A <] 90 &
& AFAY AT SR didE = A4 Tlle] 7hl sk E . o] g A&
% AJA(SNF), 7+ A1 (NF), (SNF/NF), A1 4 el 71 ol A< 98t 37 A2
A (ICF/IID), Y 8kx} Gl 39} A] A /= Medicare ¥} E A, Medicare Y E B =+
Medicaid o] w2} B35 = §AF8F A7) o & MR AE 425 CMS 7} 4918 A] A So)
FUS AFAEgE BEE AA FE I fAR ST AR 2 o8 dHE
7M1 Y= B G- 7 EF 8T ZWS SEFLTCAA R AS Ad (e &F 2 &
.
7]1# #(Organization Determination) - 3550 U A1 229 B o] H im= B A F50]u
Au] 2o o gk 7} A} Fi o Fofl i o] vl 2. 7|3 dekE o] A A B
A7golepal gk

715 A H] 2 (Urgently Needed Services) - U E9] A A H| X~ AFA7F QA A 02 o] &8 4=
AL o] &o] 7k 5 B 7F A AR 22 A o o] Fe )& W) Al T E S

old B AH| & o & 5], 8 5 A IAB7F s A Auj e SA Z a5y
o]gtA o & I Qg & of g,

WA o] 5 ZH](Durable Medical Equipment, DME) - &3 2JA}7} o] &4 A2 F=3-3F
o7 ZH|. o] 3k F o] ofell= B 7], FAo], 5, Ae M EY A A A, G &5 IV
TA BEZ, A G ], Ak ], B0, 7FAAE 7EA ol A AVE- S S AR Al e A7t
A el T3 Y

Y| E 9 3 A H] 2 A F A (Network Provider) - 2] H] = A & Z}(Provider):= Medicare <}
FAF7L 5 AMH| 25 Al Fst e s WEl & F-ofst A Ql5g YA}, 718 o5 A H| 2= 771,
o 2 7eF ol 8 Al Ao i3 el th v E 93 A ¥] A A FAH(Network providers): % 3]
S A S P ZW A g ols AA A g e m el E W 7F Al Al B A H| 25
Algetil &t B¢ % dFHH UM EH I A2 A2 FW &5 A8 2 A FA ekl

k.

N 4
Ul
b
ok

Yl E 912 F=(Network Pharmacy) - & @l 7FY A7} A of & & & W& = Q= S Alof &
B ofs, o A5, Aske] Aepe U[EY A oFsol A 2AlE A5l vk Bt

HEYF JE Au|2 A FA = U EY T 9 F A4 (Out-of-Network Provider, Out-of-
Network Facility) - =91 7P} #boll A] B |25 28 stAY Algstr] 918 Z93} Al ofe
W) ok Mu| 2~ AFA = Al Y ES A Q) Au| 2 Al g A o] A 83 A
AAretAY, &9 eHA e AH 2 AT A U T



2024 SCAN Classic H. 7% < 4] 228
128.58 89 A

O

Y E 9 3T 95 o= (Out-of-Network Pharmacy) - Z 4l 7} Aboll Al B4 oFS =&
Agat7] 918 W Al oFS BH] 2 S U ER] A Q- oF=pol| A W= g F-2e
Z7o] ALy = A7t obyEtd A8 o] BAstA] et

ol E 9 2 (Network) - 9] A}, 891, of=t 9 717 Zaho] 7k A2 913) 83 71e} <
SES TG AN S 3, A4 118 B S

]_

)
I <

—13
rlo
ol

%

-

4

y:m
i
~

= ¥ 9 A}l ¥ 3] (Independent Physician Association, IPA) - SCAN Health Plan 2] 714z}l Al
ME 25 AT = AlkS B2 o)A 2 7| EF o5 AT Ak HyE oA

v A8 AY E4 2T Z W (Chronic-Care Special Needs Plan) - C-SNP = 42 CFR
422.4(a)(1)(iv)ell BAE, Qi o 7 Futo]d W oAz o8 AR ofe] A 1E5S
7o 2 5=S A%ElE F9-5 LE51Y], 42 CFR 422.2 0] Fold sl o] e 55 £
o7t e v dghe] = MA A4 9l o' 558 Algeks SNP Yt

Hlo] @ A| ¥ 2| (Biosimilar) - 2.2 #]'d A& 3F4] A A <} v §- FAFSFA| v 5 D] =
Aoz 5w = Aok nlo] oA B = A o2 0 g x| d AYE A AA T & 2Hs 5
FAFYTE ey nlo] e A e = dukq o2 2 g X d AETA A A E d A st Al 2

Aol WU oA /5@ vho] A el T p Bl weh A2 A glo] okatel A

;__]"
;___':

LA AETH AAE AT + e F7 815 SFIHFUH
¥ 9 ¢ Y(Hospital Inpatient Stay) - Hi- 2] o5 AH] 25 93] FA A2 P dH9PS
7459 A, ol AA JYst 78‘%01] o AZ FE F AdHFY

1 7 A H]2(Covered Services)- =¥ o] B3t E o8 AH|2 B &35S ow]3ly] 914
Ab&-ah= &l Pyt

B o BE AW T "o F E Z"(List of Covered Drugs, Formulary, "Drug List") -
Z o] RASE AW 5F. AALS5T BHEF(LIS) - "F7F A d"S FEAA L

1% ok (Covered Drugs) - o] HAsHE HE AWk W3t uf 2= gofgur}.

B.7 S A (Evidence of Coverage, EOC) 2 ¥ 7] A K. (Disclosure Information) - ¢] &4+
716 A5, B2 e A B 7 A A o $A 7 AR 1A, 2 S, 7 At
A, ZA 7Y A o Sofl thal 7]=sta A5 U T

B Z @ (Coverage Determination) - 7} &}oll Al W9 kS Z o] B A=
Arkofel] thal 7Fd A e w5 o] QA of Foll % 3
of=roll 7hAZ uff /o] o] AMokE BAsHA| Fethal g T
obgdytt Zdel At AY AR & B Bl uigh 34 Al A4S
Tt o] LA A BAF AR olefar T

B 3d 9 B Z7|(Prosthetics and Orthotics) - 2, 5, &2 B4 & ¥3}

o5 7I7|(NE By, ¥, 1Y AAlE &5, F R HATA FF S

A 2oy 7s & thAl st dl 2.3 AA).



2024 SCAN Classic H. 7% < 4] 229
128.58 89 A

B %% 45 XA (Supplemental Security Income, SSI) - A} 3] B 7o] Aol Q1 "9l == 65 A
o] o] A5 F A iko] A A QI AFFE Al Ak dxt WA w . SS| & ¥ AL B
HEad vay

P

B3 7k 3 (Custodial Care) - B35 7to+ A4 <l o8 Av|ay A& Fs Av| 278 S
) @Y, 3232 7R Al ol A AlF ] = 1A e =Yt dEA Rl 7]l soly
WEHE P2 e AlFEo] AlFehs BE e 58, 2 7], AAL H oy 2 7o) A
AU Aol d A, Fotrhy 7], s AR T3 22 A4 Aol thg =wo] 3 UL

o 7)ol = QboF AR& 3 o] - AtgrEo] 2= of A7 W Ar| Ak 23U

Medicare &= B35 7Fs ol tf3t v]-§S X F3F4] 45Ut}

B A °F(Generic Drug) - 2] % 2] &= (FDA)o] B = oF3} 5 A3k 34 A E-S 7pxthar 5213k
= Yy ngo 9 AEgy}

B
ﬂbﬂ-o}: ohﬂ]—xq oiﬁ;q]oko Bd= O‘tl,]. 3_4.
4

H9] B} v] & (Out-of-Pocket Costs) - <] H]
Au 2 oF v] gl i gk 7FQi Ak v g B 27
EZpsh=
i F Al gH(Quantity Limits) - 52, A, F84 59 o] F= dF oF9] A& A|gtsl =5
PL% e B e AN E;E}O}—E oFe] FrgFolut A3zl 717kl o
AFH Tt

E 1t A 7] (Complaint) - &1t A7) 9] 4] 5 A& _T’_% Al ]O]WE} =iy Zﬂﬂ 7‘474}
frad o] LAloll AT AHEH U T 7]

A2 53 B E EA7F sy o =gk ;43}91
S 9o Bvk A7 e £33 U

B3 = ef(Brand Name Drug) - & A3 el A7 2 /e A k3 Ak Al xste] sz
Aok HAE oo HAloka B B4 A& AUk ST BAloke thE A|oks] A1}
A% D s} Aukd oz vl o ta 557k vad e TUE F gtk

H] & B3 ot 7 (Cost-Sharing Tier) - B ¢ Z=o] &= ok
sioll AR Th AWA 0% W 8BSk BA} ESE A RREE AQU.
H] & £ F(Cost-sharing) - H] & TS 7} 27} Au] 2~} okS 4=
Fole W v & Beel
HAE7] dol o] 318 =+ 3+ &
—9—?3}% J—lzé]% X]'7]Tm o, (3) }\1 ]i
54 AMu]2ay kS s o Sdo] &
/\}?ﬂ 3] 7} (Prior Authorization) - 41| =1 574 9]
2.8 WA A 2 4 80] 8 =0 EAH o
Wc}xdoﬂ EAIE ] A FYH

M

oFF o] &l tial] Abd <)
AdHUTH A4 3717 Z 8 %LL 1A oko
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A & 814 A A|(Biological Product) - 5= A| 3, 21 & Al ¥, drH 2o} = a1 A
AE THdoz e Aok AETA AA= vhE i 5346t 4t 54 5
lom 2 thA PeE vfo] A D e ekl Gyt vlo] oA Y= ARk o o gAY
A=A A A 9} w7 A 2 & rE LA b gy o

AH] A A o':‘(Service Area) -5 A7 ZHe) 7133 fEl A <
7 A7 o] 83 4 Q= oA 2 W ol 3T Qe EW 76‘—?* AREAQI(H]-5-=) A
3 A

1o
L
rlo
2
Q
SE,

M =

WS S gl A o7)e] EEY T TAe A7)
9= ol Ake 3% wE sok Pt

X &2 F7} & € (Optional Supplemental Benefits) - Medicare B] X% % & &gl o & =7}
BT E A&t 71 7hsstH Aske] a8 7)Ao £3E A 5. o] & 7] HsliA =
A o 2 AeA F7) 39S Al sk oF T

A 3 H]& E(Preferred cost-sharing) - 415 1|-& - dolgt E4 Y E T ofto| A
HAE = 54 9 E D <ol tjsh nj g o] 42 Z1S dehy

A 3 A 8] & A FA 7] &(Preferred Provider Organization, PPO) Z# - PPO Z W& A&z
TAo 2 W VYRS A 55k Yl 5o g Al AH| 2 A FAF Y EQ A5 2E5 Medicare
Advantage Z W4 Ut PPO Z W2 Y EYA = HE A 3 AU~ Al gz 2E 23
S =X #A glo] BE A 89S E]POHO]E Syt 7FIA v EES U ES A

AR Al AR e s 4 O v YT PPO E12 M EY (A S)
A B2 Al F Ao Al W2 A H] 2 9] Q] Hoed vl o s AT EE FaL o
UEA(AZ) R UE A AF(MAE) A1) 2= Al A Z 7 jE2 BLE A H] 2 8] -8-9] 3170
el o F& 3 =E Fa A5y

A5 #d ¥ =4 9(Income Related Monthly Adjustment Amount, IRMAA) - 2 13 9] IRS
AEANTAH B FAE 24 2 2=9lo] dA FAS 233td Ao BE B g Foly)
IRMAA 213 8= A5 3 9 24 A0S X &3 IRMAA & Aste] R 5o ga 3l 71
2 =YYt Medicare 7} AF Tl A 5% w| who] of 7] o] s @8l B 2 th F-- o] 7Y Ab= o B

AT A

HARE G4 54 Th

A A 7t 8 ¥ =7 (Real-Time Benefit Tool) - 7F1 x7F A 3far, 4 &sbar, A7) A A8,
UdA o m AT 7 AE Ay 2 Y AEE +ﬂ§ T Ue XY T 75
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A) & A H] 2 (Rehabilitation Services) - ©] 2| 3t A H| ol = &) X7, D3}7] U <o)
]_‘Fj’_ ﬁ ]E Eo] J.tsl-ﬂqq_

A E 7+Z A4 (Skilled Nursing Facility, SNF) X & - A& 713 Ao A &Aoo 2 wjd
AaE A s AJd 2 Qe )~ 59 do&= 535 FaA oA o] &8 4= 9=
Y A5y AW FAE 28 HUTH S8 s AT EE V) g o] e 1Y
2= Fo Ak obAEt AR o R FElE Qi ke 2 oW gdUth AHE A8,
el 9 #AHZ5 0 X 5E HrLe) ) AR e e AR (e 7 2o u) A3y = A%
SIS

Z A ¥) (Dispensing Fee) - ¢FAL7} A HFeFS- 0|6l al L 6h= 23} o] B oFS ZA|g
ufjmhoh 53} 5 = 8]
3 9 Y A& A A(Comprehensive Outpatient Rehabilitation Facility, CORF) - &2] %] &

g e et AR, B57] A5, A AR L Fah-do] Welet An 2, 744 87 B}
Auls 5 Aol abel diak A AulaE T2 AT ek A4

] ¢](PCP, Primary Care Provider) - th5-32] A7 FA 2 714 WA A 2 85 k= oA} 1=
71} A 2~ A g2}, o 8 Medicare 717 & %H‘;oﬂ/q, TFA AT} T o & A H]) A A B2
) Aol FX QoA AFE PEE & 5y

%3} 3 +-(Balance Billing) - A 1] 2= Al & 2F (] A B )7F A 583 &
Z¥tsto] Fxpol| Al % -8k 74 -5-. SCAN Classic o] 7FY A=A sl o] sk

AR 2E ok w ] vk A et Yok YA Al AteE 23 T E s
7FJA7E A FElok et EW RE S 238 T T glsHHh
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SCAN Health Plan & 485 &= AW WA S =561 Q1 F, 3534, 41 =771, 1o, Aol
o] B = AWo| whel 2L ALY u A A7) AL E}E’ ﬂ}To}X] 2% Ut SCAN Health
Plan & Foll & 7 AlgEo] Zd a4 0= A AT S & FAESF T3 X4y}

AB) 25 AT FY T A3 E = AR 2 = x}a-g— ZkE 8 AL T2 P49 A H

AHE (Y A E, 22, o] 8] A% A F~ So] 9l Yt} SCAN Health
Plan & 5 A}-& °d.017}°ﬂ017}0} rES FAALe} T2 o2 A H A 59
T35 Ao Au|2~E AT o] g A 2~7F F 835kl 75, SCAN 7HY AR AJH] A5 =
A FAA L

i

SCAN Health Plan ©] 91, 3] 541 240 57}, A8, Fof] = AdHE S o]F =2 o] g An| =&
AFEA A e A o 2 AE Yok Y ZhehAlE A S, The A A 2 A sk A
Astz AN AL S E B g B BiAE 54 S e

SCAN Health Plan

Attention: Grievance and Appeals Department

P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services

73} 1-800-559-3500

= 2 1-562-989-0958

TTY: 711
E= ALY YAatol E W) Bt A 7] H=("File a Grievance") %4 & o] &3lo] o] A4S A A 5HA
T 95U} 54 https://www.scanhealthplan.com/contact-us/file-a-grievance

A A7 S 8= o o] D askA W SCAN 7FY A} A H| 2ol A B8-S =9 4= 9lFU T

w3k Tl By B9k A 7] = 54 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 2] 718 AF5-=
Tk A 7] E ¥ (Office for Civil Rights Complaint Portal)-g- 53l =g}l o &2 A A, th3-9

2 9-Holy A3tE F3f v 7JHXP?—(Department of Health and Human Services),
WA A= (Office for Civil Rights)el 312 4= 154t}

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

\=] 6/\

E9F A 7] 22 https://www.hhs.gov/civil-rights/filing-a-complaint/index.html | A &
AEH

E3FUhS3) o] MEF AW = 28l o7 Ay ol o] § A H] A5 (Department of
Health Care Services), 714 A5 (Office for Civil Rights)oll 14 ## E2+8 A 718 =
AFH

o 1841-916-440-7370 Mo 2 W&t Al 2. de}r] Bz E717F ol A T11(EA]
S Al 2) 2 A4 A L
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o Al BN AT FAS A AY AAE At v o® B FAAL.
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
E4F A 7] 2] http://www.dhcs.ca.gov/Pages/Language_Access.aspx o A4 o] && 4=
2Tt

e 22}9l: CivilRights@dhcs.ca.gov T4 = o|H A& B FHA| L.



mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx

2024 SCAN Classic H. 7% < 4] 236
128.58 89 A

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espariol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): Z 2t BB HY LIERARSS - DA A T MV 2@y T
ATEE AV TR - AFRFEIS IEEIR S - 5RE(EE 1-800-559-3500 HisdH(M - T A &5 1 3CHy T
EAB R DRI - B —HR B -

Chinese Mandarin (Simplified): FATHE A2 11 3RS, DAMRE X IRATI R B 25 R vT
BEA BOATAT 0 . InFE3RA5 DRSS, 15 80H 1-800-559-3500 Bt A Fkfi]. Fodi 1l &b iy TR
NG ATDON SR e By . 1K — T 9% R 55

Vietnamese: Chingtoi c¢é dich vu théng dich mién phi dé tra 16i bat ky cau hdi quy vi co thé cé
vé chuong strc khde va chwong trinh thudéc men. Bé duoc théng dich, chi can goi theo sb
1-800-559-3500. Ngudi noi Tiéng Viét co thé tro giup quy vi. Day 1a dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: GAI= 98 B3 B oFF B A3k dio @] =gjux 5 59 Aujas
Agskal dsUH. 59 MH| =S o] &-she ™ A3} 1-800-559-3500H & = 2] 611 FHA L
Ftol g she HEAv) wok =2 AY UL o Aulat FRe ey,
Armenian: UnnnonLpjwl Ywd ntntph 6pwanh ytGpwpetpjw nplt hwng wnwpwuwint nGwpnid
wnnn Gp oqunyt wuydwn pwnpgdwlswywl SwnwjnLpjnLuhg: fwpquwlsh SwnwjnLpjnLuhg
ogunytnt hwdwn quuquhwpt’p 1-800-559-3500 hGnwhunuwhwdwpny: Q6q Yoquh hwjtGpGuhu
nhpwwbwunnn JGp wahuwwnmwyhgp: Swnwjniintuu wuydwn E:
Persian 453l L sla 5 la b (g 4ali 2 )5e 50 ol (San 48 g p 43 B o (BG1) an e ciledd Lo taan g
b4 48 (padd 2,80 (i 1-800-559-35000 e b ol adh 0i€ il 13 an e 4S () () b ey 2080
ol GBI g e S 0K S Lk A il g3 e e S e Canca ol
Russian: Ecnu y Bac BO3HMKHYT BONPOCbI OTHOCUTESNBLHO NiiaHa MeaMUMHCKOro obCcnyxmBaHus
nnn obecneyeHns NekapcTBEHHbIMM NpenaparaMmum, Bbl MOXeTE BOCMOSb30BaTbCS HaWMMM
BGecnnatHbiMK ycriyramm nepeBoaymkoB. YToObl BOCNONb30BaThbCA YCryramm nepeBoa4vmka,

no3soHuTe HaMm no HoMmepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPbIN rOBOPUT
Ha pycckom a3bike. [1aHHas ycnyra 6ecnnartHas.

Japanese: Yt OREFRIRE L HIKT T ’F%:ﬁ?“é :“%TF‘EJ CBREZTHTD T, RO
—E2RETHELTWET, @iRE ZHHIZZ 512E. 1-800-559-3500(2 K FERH< 72 &V, A
AT ABENR BN LET, IR iﬁ%ﬂ@*f*— E R T,

Arabic: Jpaall o) sall Jgan of dunal) lilady alaticlal Al (51 o aD Al (5 ill an yiall Cilads axas L)

S50 e Uy Sl (s e a5 an e o1e1-800-559-3500 axall s3a chine lusa Gy yall Ciaady e (oo sions
Aglaal
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Punjabi: 713t fHJ3 #f T<et WraT 914 3773 faH < AeT®! T Aerg €< B 7138 o8 He3 T
AT 6 | A€ TTHMT Y3 Id6 BEl, TH A 1-800-559-3500 '3 A& o3| del fana 3t 1 Ynrdt
95T J, B9 393 vew 99 AaE J1 feg g ez Ae I

Mon-Khmer, Cambodian:

N SN/ US U SIS SASISGUS WNUMITRUHSHNGENSHOSM
nyUiNsmidusivudngq iSdjsgucmsaRuniju
ENSITHWTISINNY /D H S MBIW:S 18005503500

HSIHRUSUNWMNIZIMNGEWINAHATSY INFY1S:8SA 8IS

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj qee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: 8AR WY g1 &dl &I ASHT & dR § U fhdt ff Uy & Sae ¢4 & forw gar
U qud U amd Iuds 8 U gl U &1 & g, 9 86 1-800-559-3500 TR

WIF &R, Dls Aad of fgl Siadl § 3D Aag B IHhdl 5. I8 Th TR 9dT ©.

Thai: i;hfivanmsanndiNosoudoasd using g NAIRATALITULNUA UANIALANASUVNTIN VLT

YOANMNTNLINE 0 NAN 108 IVSRAEDISTARUIULAD 1-800-559-3500

1w Tumn IngandugTwusns Loy ldfienTdae e «

o~ o o =3 & o - o a @

Lao: woncS95nN9003N7DVIVWIFNS (WO MDUSITILNNIVOINDLINJONUI2:WIV ) CCOVNIVE
o~ £y @ o~ " ~n A a o~ & K
299WoNCSI. (WBSUSMIVWIFI, WIYCCRNMIWONCSINCT 1-800-559-3500. LIYSVUICONWIFTIDIO

F90909081IL0. VU VNIVOSNIVLSS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagéo gratuitos para responder a qualquer
questdo que tenha acerca do nosso plano de saude ou de medicagédo. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entépreét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.
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Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekoéw. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezpfatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj qab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3koLUTOBHI MOCMyr1 yCHOro nepeknagada, akui BignosicTb Ha 6yab-
AKi BaLli 3anMTaHHSA LWOAO HaLOoro nraHy MeanMyHoro o6cnyroByBaHHA abo nikapCcbkoro
3abesneyeHHs. LLlob oTpumati nocnyrm nepeknagaya, npocTto 3ateneoHynTe HaMm 3a HOMePOM
1-800-559-3500. Bam moxxe 4ONOMOITK NOAMHA, siKa BOSoAi€ YKpalHCbko MOBOto. Lis nocnyra
Oe3kolToBHA.
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A 3} 1-800-559-3500
ol ME o) Bahis FRuch 109 12-39 319 579,49 19-99
30 9o d-F8U 24 84 - 2F 84
7 A A 2= v ol o] GRp A B MM 2E T AFH
TTY 71
ol 2o BoE FEYUTH 10¥ 14-3¥ 31d 774, 4€ 14-9¢
30¢ 92d-52U o7 8A] - 2.5 8A].
o2 1-562-989-5181
<3 SCAN Health Plan
Attention: Member Services Department
P.O. Box 22616
Long Beach, CA 90801-5616
HAALol E www.scanhealthplan.com

272 238 A9 2 XY T2 1R (HICAP): 22 Z Yo} SHIP

HICAP = A7 22 ag o X A AR-25H Aa3 A9 38te] Medicare 719] Aol 7l
TREAY AY B vd AES Aedyh

U AZFYolF A BE 4E E AL ZE2IA(HICAP) - AT FH
Z 3} 1-800-434-0222
<93 California Department of Aging
2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833
fAALol E aging.ca.gov/hicap/

PRA 3 7] :ZX] 1995 11 4] 72 ¥(Paperwork Reduction Act of 1995) <] 2} & F OMB #&] ¥ 5 7} FEA] % o]
AR Fod Fu FE 58X Gop Fyr # YH Fe) bje 72 ¥ OMB 2] ¥ 5= 0938-1061 ¢/ 1. °]
YL A f= Aol et o) H o]} A oIAFFO] S FP ohg o R HAE Hi 74/4/2. CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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