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Office of AIDS, Center for Infectious Diseases — California Department of Public Health
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P.O. Box 997426

Sacramento, CA 95899-7426
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www.cdph.ca.gov/Programs/CID/DOA/Pages/OAmain.aspx
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P.O. Box 997413

Sacramento, CA 95899-7413
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ATTN: Claims Department
P.O. Box 22698

Long Beach, CA 90801-5616
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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacion de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexién TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacién gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafnol. También podemos brindarle informacion en braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.



2024 SCAN Prime X% = A 153
8. Aol el % AY

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista en salud de la mujer dentro de la red para los servicios de atencion médica
preventiva y de rutina de la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre donde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 0 TTY 1-800-537-7697.
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o 2 «
Vel Al A g BE WE, U ol 485 71E HE L 58 L9t g
FA G AL F5sok Fuh

A BB 7E F Qs AP = Fd gk o 9ol ti gk A7 s B

1 71 5% 2 (Department of Health and Human Services)2] 1A A} (Office for Civil
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“F7} A1 47 (Extra Help) - &5 3} Apdo] AlgHA Q] AlgE0] B3 =, A9 B 3513 o
7+ Medicare #|HoF T2 728 H] S | EEEE © o5 Medicare B 5 A9

TE Y,

Medi-Cal(Medicaid) =& 9] & A€ (Medicaid, Medical Assistance) - 442535 2 #j2ko]

A AR ES] o8] Fs Eobe AW 2 5 A% 22 73, 5 Medi-Cal(Medicaid)

X 2 3-8 thekakA| vk Medicare £ Medi-Cal(Medicaid)oll =5 7} 24 0] 1S 7 5-
Fito] o] 7 Afu[ 2 H]go] BAgE T

Medicare - 65 Al ©]/, 65 Al w|wke] 54 ZFolQl, 27] 214 A2k gk

pay =
ozt A A s T A S A AN A B 22

-

Aol 214 o] 4 o]

T

[

i)

Medicare Advantage &7 719 7]Z}(Medicare Advantage Open Enrollment Period) -
Medicare Advantage = W 7}4x7F =W 749) & #4313l t}E Medicare Advantage =W o=
#1237 Lt Original Medicare & &3 Eog-S %S 4= &= 19 1 945 3Y 31 471+ 9] 7)1t
o] 7]7tl Original Medicare & A 3}+s}7| & A1 &3l 79~ ¥ &= 2] Medicare #] H}ef = @l

7k 8k =% Q)5 Ut} Medicare Advantage ¥ 7 71 717FE Medicare 719 A4S z2h 5
T3/ S 4 s U Th

Medicare Advantage(MA) & #(Medicare Advantage(MA) Plan) - Medicare 3} E C 2}31 %
3}, Medicare £} Al ¢FS W2 w1d A 71 71 &1l Al Medicare 31 E A 2 9}E B &) 8] 2
A&t = WY YT} Medicare Advantage & #-2 i) HMO, ii) PPO, iii) 7111 o] =3 9|
T7HA(PFFS) =¥ T+ iv) Medicare 9] & Al o] W 2~ Al (Medical Savings Account, MSA)

Z Y 4= 954t} Medicare Advantage HMO B PPO Z W& o] 7] £79] Z4 S0l A]
AeEsl= A 9ol = 54 24 = ¥ (Special Needs Plan, SNP)o] & =% 15Ut} thi&9]
7d - Medicare Advantage = -2 Medicare I+ E D(X®oF B E A&y}, o] 2] gk TS
Medicare Advantage < ¥ (A WeF ®)olefal gt}

o

Medicare 227} Z W (Medicare Health Plan) - Medicare 717 Z W& o] Z @< 7} 3t
Medicare 7} AFoll Al IFE A 2 9} E B & 913 Al3-317] ¢ Medicare & 7l o9& 2o

19 J A 7F Al &8k Medicare 117+ Ut} o] &-ofol &= E = Medicare Advantage = @,
Medicare Z2E ¢, 54 a7 S, A|A/AH 22 13, PACE(All-inclusive Care for the
Elderly) = 158 0] g},

Medicare B &9 &<l X2 13 (Medicare Coverage Gap Discount Program) - ©]u] "7}
A Qg b Qlom B 3w dAd 2g st 9t E D 7Y RSO Al Y] B =

JLE D B oo i) &2l F 8-S AlFsts T2, 12 A e} A A kAL
Abol o] gFol & 7o 2 AT

Medicare E. & A H] X~ (Medicare-Covered Services) - Medicare It E A % 3} E B 7} B 43} =
AH] 2. B E Medicare 717+ Z -2 Medicare IHE A 2 B 7} B 48 BE A 8] AE B 48| o
gt} Medicare 2.7 4 H] 2 §-0] o] = Medicare Advantage Z @ o] A|3-& 5= 9= <3} 2] 3}
T Y ZE FUE Yol 23 A gyt
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Medicare A ¥¢F B % (Medicare ¥ E D)(Medicare Prescription Drug Coverage(Medicare
Part D)) - o] el &2} A ¥-ef, WAl &84 A Al, Medicare 9 E A == 9 E B 7} 4|85 4]
BE & o R ASS =oa e PPy

Medicare =2 E Z#(Medicare Cost Plan) - Medicare Z~E & #-2 o] B 2] 1876(h) 4 |
w2 v 3k A 2Fol|] 2] A &l Health Maintenance Organization(HMO) 5=+ Competitive
Medical Plan(CMP)°] 33} S Y4tk

Medicare @ Medicaid AH] 2 A E](CMS) - Medicare & 93} A4 7| &

Medigap(Medicare E.¢+ B 3) B ZA((Medicare Supplement Insurance) Policy) - Original
Medicare o] # 3 &*2/& A9-7] 9138l W19 B.& 3| A7} vl 51 Medicare E.$+ X3, Medigap
1.3 Original Medicare 3} 31157 -5 Y ). (Medicare Advantage < W#-> Medigap =3 o]
ob)
Original Medicare, A& 2% Medicare === 4=7}A] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare + Medicare Advantage %! *| - <F
Al 22 7] 17 Z9o] ofv gl F 7L Al tt. Original Medicare ol e} 2] 3] 7}
ek g oJ AL, W, 71E o8 A ‘ﬂ] 22 A FAL] A 352 Medicare A H] =7} B3 o)
sl Medicare & W= AR} W, 71 EF o) 5 A E] 2 Al T AL AN I EE TS
AFUTH 7MY A E A A S G SH o} g t}. Medicare £ Medicare %91 & o] EHol S
ek 7 A= 7 A 2 A S W3 ). Original Medicare = 2 7l -4, < IHE A(H 9
H)H EB(YE B)7t o v= Ao A o] && F AdFH T
PACE £ (PACE plan) - PACE(:=Ql S $13 3 Alo] 22 13) S
o5 A, AR A, 7] A2 9 A (LTSS)= Adsto] AbsrEo] 7he e & L H w2t
A AALS] O A HHA O Z(QFH SR o|Als= thal) LS = Qs 5
7FIAE o] 2 WS 53 Medicare 2 Medi-Cal(Medicaid) 3 2 S &5

7+9) A} A H] 23 (Member Services) - 71$] A4, S8, 313 A 7], 0] <] A 7] Sol t]dt HFoj
sl 98 Y o] H A,

)

]‘LEL

74 A, A8 W 7HAA = S 7FY A (Member, Member of our Plan, Plan Member) -
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Al'H (Centers for Medicare & Medicaid Services, CMS)7} 7} & &1 3 A&,

i g (Home Health Alde) A 75 (ol: B8 s ALE 2 7], A

FEa7))sh BRI F B g3} go] AR EAhE A wAe] Y4l Ba gl An| a8 AT
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rr

13 A7)(Grievance) - 1] 2= F o] # BukS ko] T, Al Al FA i opatol
el Al 71ek= =1t Al 719 3 7. o 7]oll= B e Al A2 29E A FEy T
FE B F A (Coinsurance) - A H] 2~ &

T3 oF & Q= Fol,
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713 43 58 2 5 Zd(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] o]
AFsHAIRE F A0 HrtE EWE 7|3 5o 57 283 A4 S AT = &
B7be F AN v 48 NME IR H7F =45 ARSSke] s olof sk S/l
Al g shs 7] 3ol obd thE A7} ghejstoof gt} o] L TR SH I FAS 5
NEE LA dEatr] fot] Bagh A5 AlokS B2 Nk 8 AJH(ALF) AFAE 7Y &
A T AFYTh

2
] ¥ 9 4 Z¥(Institutional Special Needs Plan, SNP) - &7] 2| &

| S AFAAY AT ASE o E = A4 7fQlo] 7t ek EW. ol g
A 7ES A (SNF), 15 A A(NF), (SNFINF), 214 ol 7} &= 710 $13F 3k &
A A (ICFNID), Y skx} A3} A) A /5= Medicare IHE A, Medicare 3 E B B-3=
Medicaid ol w}e} BAE = AR 7] o5 AH| 25 A 38k CMS 7L 508 Al &
23 7 dFUTh AFA O E W E A 8T AR 8T AN R o5 HE
7HA AL Q= A 713 57 87 28 SR LTC A H Aok A4 (e A 2 29)3loF
gt

713 & (Organization Determination) - 3 5oL} AH] =0 WA o] L = WA F 0]
A Zzof tf gk 7FY A} Fet of Feofl gl EdHo] = AA. 7] IS o] A oA B
A oletal gt

715 A ¥ 2 (Urgently Needed Services) - HE 3 AH] 2 Al FA7F A1 A
AL o] &o] BErFsd 49 e 7FAAE A u 2 A 9] Fof 95 )
obd B AMH| A & 5o, 78 5 A BT L8 A5 A~
ojgtal o 2 g 3fjoF .

W74 o] & #H](Durable Medical Equipment, DME) - &9 2JAF7} o84 Alf-2 F5-3
ol An]. o] gk F 59 dol= Bal7], EAo], B dE viET A Al 2E, F e &5 IV
o AEZ, 8 AR ], A ], 571, 7FI AR 7R ol A ALG- e e A B] 2 Alg AL}
W o] 2 Yk

< |
me

N

o
X T oox i
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i

E A AMu)x AF A (Network Provider) - A/ H] & A g 2K (Provider):= Medicare <}

AR 5 MHIAE Algst e e E Fo et QIS oA, 7]E ol & Au| 2 T,
o BL71E o) 8 Al el thE Y Tk Y| EY S M E] & Al F A (Network providers)= A ]
W} AFS By ZW A FAE AR AFH o7 Fetata Z: 7Y A A B U] A2
AFetr 258t 455 dFUth MEA T M2 Aeas E9 245 A2 AFAe s
.

Y| E 3 ok (Network Pharmacy) - Z @ 7F] 447} Ak oF 8] €& -8 &= gl Zala) A oks
W of=, 9] A, Flske] Aol U EH A of=oll A A9 3ol BAdg U

U EH A 9§ M| & AFR EE U EY A ¢]F A A (Out-of-Network Provider, Out-of-
Network Facility) - Z & 7} x}oll A] B A8 22 283 A A 23517 93] Sz Aloks
P2 Fe A2 AFA B A U ES A 9B Au) 2 AT Sdlo] Algs A,
2FEAY, EG5HA e Au 2 Al TR Y Th
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Y E9 S 9 3 (Out-of-Network Pharmacy) - =@l 7} &bl Al B4 oFS &8 7

AFat7] 91 SA Al kS WA B ofw UEY A &7 ofsoll A ihE o] o2 54

x71o] Ag 5 A9k ok ek A3 Ele] BAdeHA ehF T

Y E¢ I (Network) - 2]AF, 19, oF= 8L A7) Zdlo] 7hiaks #18f 83 718 o) & di7t
A

H
SES BEU AAT UG 3, A4 11 FESAA L.

=9 95 ¥ (Independent Practice Association, IPA) - SCAN Health Plan 2] 7} #}-ol] 7]
MU 25 Al get7| &= Aloks B AR Ve o5 Al Abe] Sy E ThA.
w4 A3 Ag] 54 &7 Z¥W(Chronic-Care Special Needs Plan) — C-SNP & 42 CFR
422. 4(a)(l)(|v)0ﬂ A E] 1} u]-7<4 o Etﬂ-o];q], =l o] /\1744 o2 oAy o:] gﬂ /\Lﬂ] lﬁ_%:
how S5 Agshs 495 £3shel, 42 CFR 422.2 0] HolH i} o] 4ol 3w
ol 7h A= v F ko] Sl= MA A4 TRl R THa Algsk= SNP Ut
Hlo] @ A d & (Biosimilar) — 2.2 A d AWE38H2] A A <} v $- GASHA vF A 8} A] = ek e
A0 7 5= ubek vlo] QA M H = Ak o 2 Qg XY AESA AATE & 2 E
FAFUT. L vloj e A e = dibA o g o g X BESHA A AE A sk Al
Avyol Ao gyt A 7Hs gk vlo] A B e = 5 HE ol whEt A = AW flo] of=ell A
HAG A=A AAE AL = e F7F 1S
Y Y9 (Hospital Inpatient Stay) - &% 2]
78‘—?«] Y. Bl A dLE A 5ol =
B2 A 8] 2(Covered Services) - o] BAGsh= BE o5 AH| A~ H
Ab&-3h= &l duth
B3} o} B2 gy wE ook
Fdlo] HAshs Aok 55

B3 9F(Covered Drugs) -
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=dlo] HAYshes BE AWers T w 22 gyt
B3 FH A (Evidence of Coverage, EOC) ¥ ¥ 7] A X (Disclosure Information) - ¢] iA1=
71} A B = el gy 7 Al A eF s 7R B, 3] A, A A

A2, 2 FdAe] o % gl 8l 7 %sha e,

B3 #d(Coverage Determination) - 7F &l Al 2199 oF&
Auoko] thal 7FYA7E F e ool Qle=A o] of Hhof o g
of=rol] 7k w) EJHo] o] Aok BAASHA et &
obduth Edol| AststAY HAE Bl BAe g 32 4]
HEE o] LA A B AA ol gfal .

HEARERY] -2, 5, 59 BHS 28ty ofo] =3 H A &= o5 77(Ae #2rhe, dE
o, Aol AAlE &5, F R AT SF 28 £ete] WF A FEolu Vs S
hAoh= | Z a3 FA).
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A5 B (Supplemental Security Income, SSI) - AF3] B.7go] ol Ql, "iQl = 65 Al
A5 g AfLbo] A G ARSI A Ak Y1 B SSIE E2 A B

B3& 7k3F (Custodial Care) - R& 7t & A4 <l o5 Au) 2~y A&t Au) =7t s
[, 2T 2 7] E Aol A Zﬂ*ﬂ% A Q1 A H]

WA ke AgkEo] Al B ek WE e
dold A, Eotrhy 7], S‘Jrﬂ’“ AH-&- %er

Lﬁ
A °K(Generic Drug) - 213 9] °F= (FDA)o] B =
A, AuA O % BA|oke nAL o3} FIR= FUse] v G T A

— U —

£l 52} H]-8(Out-of-Pocket Costs) - 91| H] & o] Fo| &
MUzt of vl thek 7FiAke] Wl g B 22 7hdAke] £4
g
£3F A 3(Quantity Limits) - 2, ot A, 78
}Llﬂ e R E’é
A5

E1 A 7] (Complaint) - E7F A 7] 2] &-2]
Qo] LAl of A T AHEE U T o

]’\ oI #Ed EAVF 23E YT Y 743}91 %%01 o] ¢] Xﬂ ] ﬂx}/]
1S A5 BNk AV E 23 Y

= ¢f(Brand Name Drug
FoRAE of2 l"ixﬂ‘llﬂr

2 dufsi ARk o7 BT o

EN 053&

>+ﬂ =

23 [z &33:

oMOﬂ AU dubH o vg B @At %5—%#% 7}%‘ A e e AU
H] & 2= (Cost- sharing) Hl-§ 5 7hA A M 2 opS =Rl A 53 a) of sh=
wHS dRUTH (o132 EWH d B 5 FrhgYnh) v-& el = v 3 7HA 9

A m Aol z3to] ZIF YT (1) AH] 2y eFo] AR 7] ol EdWo] Hae = e FA A,

(2) 54 M) oFS E e o ZWo] 88t A A7 HH

Agd 5B, T G HE2ZA 5 Auja) oS 5 o] ZdHo] 875+ v 9.

A} & 7HPrior Authorization) - AH] =4 54 o] of3E o] o tfs] ALA 521, AV 3] 7H7}
83 B AH| A 4739 8 ARE A H o] JFUTH AR & 77F ok B oF2

Aol A AdFH T
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A E3+A A A (Biological Product) - & A2, A& M XZ, v glo} T
AE FFYo g utE Aubok MEEHA A4 ohE oFE W ol Zasla A ahslA HAE =
flom= oA dEE vlol A e et gyt vlol QA e = At o w e X
e A A ok mpzk kA 2 g3 7F 9l b gy ok

A2 A 9(Service Area) - 54 A7 Z ;o) 71 5t7] Y AT ok 3k A 2 YA,
7FAA7E o] 88 5= A= YA R ol 3Tt s 2 A, b I(M e R) ARl = E
S e A9 E 7o LFFUT FRL 7HAE G 0= S AH) 2 X
Q-2 o] Ake A5 B E el oF g U

A E3 F71 38 (Optional Supplemental Benefits) - Medicare 1| 2.7 4 & &l o & =7}
HASE A&t v 7Fsst™ 78t 38 s 7] Ao &5 A 5. o] & 7] A=

A o 2 A d Foh S8 A4 s of gt

g UIE T ool A

.

A3 u]& EF(Preferred cost-sharing) - A& H]-& o2k
HAAE = 574 9 E D ol Uik u§ Ee] 42 A Y

A% An)2 AF2}F 7] F(Preferred Provider Organization, PPO) Z# - PPO Z W& A%
Aoz T 7IJAE A 5ot ol 53 AloF AR AT A U EY A E 2EE Medicare
Advantage Z W4 Ut PPO Z W& HEY T = UEY A 95 o2 ATAZEE =
F e S W= BA §lo] ZE S F 8-S B o §uTh 7FYA v & B2 U EY A
QE MH 2= A FAZEH S0 9SS WS A5 ¥ YTH PPO 292 M EYA(HR)

AR 2 A E R Al WS AqH] 2~ 0] Q] Bk v Gof] 3l A SEE FaL Jlom
WEHARE) R HES A FMHIAS) A 2= Al A2 RE & BE A H] 2 189 g o
& o =2 3t eE i sy

25 &9 9 2 Y(Income Related Monthly Adjustment Amount, IRMAA) - 23 Aol IRS
A5 AN B A 2 F Tl €A 59S 295 Aok AT HYE 52
IRMAA 2} 1L 8= A5 ¥ d 24 & A =3t IRMAA = Fl8ke] B 5ol olaf ] 371
= YU T} Medicare 7FY =} Tl A 5% | vho] of 7)ol e Fst 2= tf it o] 7Y A= U B
o

Hh-ehA EEdth

PFHoz AAH AAAE AP LAY Au T £30% 5 9 Y TE PFY
NEel Aol H. of 7)ol &= 1] & kel 5 o eFET BAL A% Fehel AT 5 A A
AR S OFE, UiA| o FEol g HE 0 ABCHA 59, B Aol T,

A 714 71X (Annual Enrollment Period) - 7t 4 A7 A7 == oF Z S W ASA L
Original Medicare = 733 &= Q1= vd 10 9 15 Y75 12 9 7 4744 ] 7|7k
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g F& 1E1(Ambulatory Surgical Center) - 2| 2 =< *ﬂEi-E Yol B8 glom Al
A Oﬂ’“ Aol 24 A|ZHE 2731 A] B SRl Al 9 Y 3k} s AH| 2 F Al
SHoz L= 7Hd Y

A3 (Emergency) - &84 &5 P A
‘]_ H] 1__7]_7]_ LN g o] X1 oy = é7]—2‘] O] e

R

(28 3L JAHE OJ

o off Ho ofy ml
o2

0 N oo 12 N oy > ol
S vzl

= 1o
i

rir

1% (Medical Group) - &AL, B9, oF=r 2 17 S o] 7FYAE 98l 283 7|EF o5
7V 25 WY o AAIS 823, A 11 S %

oJstd o0 2 521 H F-&F(Medically Accepted Indication) - 2] 2] 2= (Food and Drug
Administration)©] E st AW 54 a1 F@lo] S sh= oFo AFE-

o83 o 2 8 (Medically Necessary) - 7F1AHe] o8k e S oy, A, 2 23817] 9 38)
o M|z, &5 £ ofo v 888 o3t xFd F-itete AS 2y

o] 9] A|7)(Appeal) - Z7o] o] 5t Au] 2 Bz A gof wgo|u ofw] G2 g Afu] s iz of
g Aol @ 23S AL ow, AR} ol FolslA @ A T 5 A
ZAJQUE A7t FA ol gahis Ao 28 Edlo] Tl A4 Fow oo FoleA 4

gl o] o A71E & AFHT

o] A7 &Y & ZW(Dual Eligible Special Needs Plan, D-SNP) - D-

SNP = Medicare(AF3] 2.4 A XVIIN) 2} Medicaid(EFo] £ XIX)oll et F Z e o7 A dS
RS g AA o] = JHE ZHAAIZSE U AN = B Y] AA o] we) -
Medicare ¥]-&< 273§},

A v)g 9 Q& (Daily Cost-Sharing Rate) - ¥4 0] & B 2 & oAl7} E4
oFS 170 A l“PO 2 Ay on 7tdA A7 REES A e ol & uf 18 5 JdFYTh
A HE B 8 &2 1Y £FE A FE U A FE e gy 1 ode gs
ZEUTH ko] 171E A A7) Rehao] $30 01w, T 1 NEA =30 Y =Y A5, e
H-§ & &2 3o $1 Yt

_,d
l
N

A7) %52 (Copay EE Copayment) - o|4F W, S| e84 9 i Aokt o) o
A2t 3 v ol g 7hgiabe] ul g Bekelo w A X Raof & 5 gl e,
1

Rebe e vl gl ohek 24 T ol(el: $10) vt

A4 B @A (Catastrophic Coverage Stage) — 7 sH(XE+ 7 sH& WAl st 7| EF F2H4
AR 7E B Aol JJrE D X% <foll tisf $8,000 & Al =3& W A 2= = 9 E D of & €
AL o] Al @Al A ZWE BAE = 9 E D oy} g &l gl wheh B = Al ] ofd)
gk AA B85 A= FUTE 7 AR ob A= A =dhA] kUt
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A& A H] 2 (Rehabilitation Services) - o] & gt A 1] 2o = &2

A5z, 2} A5 Fol UL
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2
iz}
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o
N
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re
©
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o

5% XX F(Low Income Subsidy, LIS) - "F7} A 4" 235}

ﬁk_ .
AE 7+5 A)A(Skilled Nursing Facility, SNF) X & - A% 715 A| Ao A x|&2 o7 ujd
ATH AL 5 A D A A2 A5 ool THE AR AT o] 83 5 9l
Eg A5y A FA7E UL S8 5 AR s )e "o o) i 19
s slo| ARk Qbdstal g A o w FadE f%fﬂiasﬁ‘ﬁﬁﬂﬁ%%W%ﬂi,
Te] 9 AEEty N85 Hrkehy] Yo AE e e AR A a5 e s o Al gy A%
e Pyt
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o
12
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N
2
i

ZA|H](Dispensing Fee) - FAF7} A WFoFS 21 8FaL 45}
wj o} 795 0] 4

=3 99 A A4 (Comprehensive Outpatient Rehabilitation Facility, CORF) - &38| | &,
Ab3l =AY A8, 557 A8, A 285 LD F5-Ao] W An) A, 71 874 F ot
Au] 22 5 A olut Hogol Bl ek AJF M| A8 FE Al FHE A4

rr

FX] 9] (PCP, Primary Care Provider) - tj -2 27 TA =2 7F¢ WA 5 E & oA
71} A H] 2 A=) o 2 Medicare 717 Z WS A, 7F A7 U2 o) & A H| A A TR E
7] Aol F Al A5 E BEE st dHFU

%3} FF(Balance Billing) - 48] 2 A2 A} B Q)7 = @oﬂ/q 343 Bolol e
Z7}5te] B}o Al A8 A S SCAN Prime &) 7F A2 A AdHE Z o] HASHE AJH]| AE

Wk ) Eale] Berelnk A F ek Fuick Al s Al F A 23 AT AL LA
AFalof st Sl el 2atstel 378 4 glgUh

%7] B3 @A (Initial Coverage Stage) - 7317} g4-3F S 3 Z o] A= 4l sl
-k v]-8-2] §HA 71 $5,030 o =23l 7] H ] A,

%7) & kX (Initial Coverage Limit) - H % B4 vAlo] W2 B3] H o 3%,

H o] £l A (Maximum Out-of-Pocket Amount) - Y E I Wi oA BAEE g E AL
I E B AH] 20 gi8)] Sd F Ak Ho 22 Fad. Ed BE 5, Medicare IFE A E

HEBREIAE, AWt 55 f8l Awste vlES Dok, Hof £l Fadol 4w A
gHH T
ZH z 7} 71ZH(Initial Enroliment Period) - Medicare ol & 719 & 49, Medicare ¥ E A ¥

ohE B ol /9 5 91 7171 65 417k E ) Medicare 71 A7 0] 5] AW A % 74} 7|70
65 417} 5171 3709 Q) 12151 7 9] 7]3ke] v, 65 A7} ¥ WS E S0, 65 417}
256 3709 Fo FREh

F#R o] A& E= Aok ¥ A (Creditable Prescription Drug Coverage) - Medicare ¢ %3
Aok B o) o ® vl & A EE s Aok BA(d: il 23] BA). Medicare
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2 E](Disenroll/Disenroliment) - Z# 2] 7} A} A4 & F R385 DA

\1
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rir
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& 7149 717k (Special Enrollment Period) - 7}012}50] ZARA
Original Medicare = %57 & 5= Q1= 7|1k 54 7FS) 713t sl @& o+ A=
Ao &2 o] Abst A, Aok v & thaf "FTF A Lrs WA, 8.4
ZdHo] ZFdApeke] Aok ket A - d Yt
£ g 4 Z ¥ (Special Needs Plan, SNP) - Medicare £} Medi-Cal(Medicaid)°l] & A] ol 7} ¢t
/\]'%, QoFdo) AFel= AR IE= ubA] o)A AME|E TR ALyl e EA 2o A ¢
HFA <l o5 AMu| & Algste 53 13 ¢ Medicare Advantage = .
3} E C(Part C) - Medicare Advantage(MA) =3 Z%.
3} E D(Part D) - AH2H4 Q1 Medicare % HFoF & &) > 2 133,
:I}E D 7}y A1 MF(Part D Late Enrollment Penalty) - A 5lo] 485 = BAg(H A o=
¥ % Medicare *HoF B4 o] 48 x| F3lof 3t B0 FE D Z U 71y A4S
T 63 o]} ALK o= gl 45, Medicare A WoF B Aol thgh € B R FUbE = 5.
W E D %(Part D Drugs) - %E D = B g5 = oF 3 E D oF FollA Al 5 A &= oFe] s
AFUT 574 oF 7tel e = o 3lol| A BAE = 9E D ko 2 A A& HAFH T
yE D oFo] 54 JtH o] = BE Sl A B ofof gyt
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SCAN Health Plan & ﬂﬁﬂ—t— AW HAHS FetkH QI HFA, F21 =7, vol, Aol
of F- = Ao wet 2P S s wi A A 71 A Y THEA] o) 5-514] %54 T SCAN Health
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SCAN Health Plan ©] 1%, 3|54, &A1 =7}, 15, 7ol
AgeA A e A 0w AF YT ATk A & A5, T b = A% el A
Ast2 dehapA A 9 B AAE 58 B9 A7) ok 5 U

SCAN Health Plan

Attention: Grievance and Appeals Department

P.O. Box 22616
Long Beach, CA 90801-5616

SCAN Member Services
Z13}: 1-800-559-3500

= 2 1-562-989-0958
TTY: 711

= AL f1ALo] E U] "File a Grievance" (&1t Al 7] H47) k2l o] &-31e] o] AL A A8}
Yt} =4 https://www.scanhealthplan.com/contact-us/file-a-grievance
712 &t o E=%o] I aaAH SCAN 7 AF AR Ao A E8-8 =8 &= glHU )

YA 73E &9 A 7]+ 24 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ] ®1H AFF-=F
4| 7] 3 € (Office for Civil Rights Complaint Portal)S 3l <2}l 0 & &A1}, th8-9)
2 SHoly [3E Fal v 1A li7<]l‘%(Department of Health and Human Services),
=t (Office for Civil Rights)ell 312 <= 9l 1t}

4
oy

K
of 0, rlr

2,

of

N

)

22 o e
>

RN =

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

S0t A 7] %Al https://www.hhs.gov/civil-rights/filing-a-complaint/index.html o] A g+ 4=

AFH

w3k 23} o] Ak, A e &gkl o g M X ol o] § A H| 2~ K- (Department of
Health Care Services), 71 A= (Office for Civil Rights)oll 718 ¢ kS A 7| 8 &=
AFH
o %3} 1-916-440-7370 W1 0.2 A s}EHAI Al 2. W] s E7]7F ol el A 711(FA
FA Aul )z ASEAA 2
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o AALERE AT FA S A AU HAE At o2 Bl FAA L.
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
E9F Al 7] S22 http://www.dhcs.ca.gov/Pages/Language Access.aspx ol 4] o83t =

AFH

o 2}<l: CivilRights@dhcs.ca.gov T4 oW U S H FAA Q.
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
gue pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): = [ 574 BIF5 > I') EJZP',“ SEES MRV SRS SRR
R T IF' e f,%?g'gp BT » T 1-800-559- 3500%%%?&1?1 STE PRl o
RS TAE T Vit R

Chinese Mandarin (Simplified): FATHEHE 5 9% 1 MRS, DUARZ B AT (i FR B 25Kl vl
REAG AT ) @, a3 DRSS, S0 1-800-559-3500 Bk R Fefl1. FAl 14 it S0 AR
NG O IE SRR Bl o X0 — T B R 55 -

Vietnamese: Chung t6i c¢é dich vu théng dich mién phi dé tra 16 bat ky cau héi quy vi cé thé cé
vé chuong strc khde va chwong trinh thubdc men. D& duwoc théng dich, chi can goi theo sé
1-800-559-3500. Ngu i néi Tiéng Viét co thé tro gitip quy vi. Pay 1a dich vu mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: ZA= 9 a B3 = oFE 1 3o 73t 2 iof ot EFJJJ} 259 A AE
A &3 A5 U B9 MH| S o] &3l A3} 1-800-559-35001H O & F-2] & FAA| L.

7o) & sz BPAt moh 28 AYUth o] w2t TEE f%%uu}.

Armenian: UnnngnLpjwl Ywd ntntnph 6pwanh yGpwptbpjw npllt hwng wnwpwlwine ntGwpncd
ywpnn Gp ogqunyG| wuysdwn pwnguwlswyuwl Swnwjnipintuhg: fwpgdwlsh Swnwjnipintuhg
oguytGint hwdwn quugwhwpt’p 1-800-559-3500 hGnwhunuwhwdwnny: Qtqg Yoguh hwjtptupu
inhpwwtunnn Jtp wahuwwnwyhgp: Swnwjniejniul wuddwp E:

Persian m\auau”ug@mﬁuﬁﬁq)fﬁm\Wﬁg\yﬁ@uwuo&_}\)e;p&msu ey
L) aS add 380 (i 1-800-559-35006 jled L CavnlS Jadh 4rS il 30 aa jia 4S O (51 a8 Fuly 203l
Russian: Ecnv y Bac BO3HMKHYT BOMPOCHI OTHOCUTENBHO MlaHa MeAMLMHCKOro 06CyXnBaHus
nnu odbecnevyeHns NeKapCTBeHHbIMU NMpenapaTtaMin, Bbl MOXXeTe BOCMNOJ1b30BaTbCA HaLLMMM
6ecnnaTHbIMK ycnyramm nepeBo4NKOB. YT106bI BOCNONB30BATLCA ycnyramm nepesogyuka,

No3BOHWTE Ham no Homepy 1-800-559-3500. Bam okaxeT NOMOLLb COTPYAHWUK, KOTOPbIA rOBOPUT
Ha pycckom sa3blke. [laHHas ycnyra 6ecnnaTtHas.

Japanese: YLD REEFERIR & U HFEK T T BT TEMICBEE AT 5 7‘_ 2 L@ ER
—E2REZHELTWET, #EikaE ZHAICR D12, 1800 559-3500IZ B &EaE< 23V, HAR
FETAE NN LET, Zﬂ&iﬁéﬂr@*f— EATY,
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Arabic: Jmanll o) gall Jgan o) dpnall Uitk (3lari ool Abisd 5 oo AU Aol (5580 an il cland aas L)
w50 e Uy JLai¥1 (5 g e Gl ooy 8 e 10 1-800-559-3500 Ll o3 lise Lvas Al utnty e a3 s

Punjabi: 7St fAJ3 At T<E WrAa 919 373 faR < AC®T T 7979 T BEl AS A% HE3 T
Ao I& | et g Y3 dd& BEl, A ATG 1-800-559-3500 3 A1 dd | et famat v U
45T J, B9 398 Hew 99 Aaw J1 feg Rq Hes AR J

Mon-Khmer, Cambodian: #t3H 88 SN ERUMIUNUE SN WE SASIYGIUSWNUAINNI
IBUHAMGEISHAUSMN YINSMIBuusiuulngd 18gjssumnSgRUMIU [ SiaiuT
SINUMIDRSMUIUIIUS 180055935001 BISIHIZUSUNWMANISIFNGR WA/ H [ TNSY 169
NHRUISiESARIgISY

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu

peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: AR WG 7 Gl &1 dioFl & aR H 3 bl ff Uy & Ja19 ¢4 & e gar
U gud gHTET Jaid Iuas §. Uh gHINAT U &1 & oY, 99 89 1-800-559-3500 TR
B &Y. HIg Afad ol fel Siadl 8 3D A HR Jbdl 8. I8 U Jud Il 3.

Thai: i;fvdnsaunsiNonaudoasdusing 4 iAo TALIAVLNUAUMWLALA NI VNTITNVDIUT DOANH

thumdoanaulay Insiasiolsinansia 1-800-559-3500 1T Tunw lngandug Tvusnsles lisien Taane

Tag

~ @ o o a & o ] a1 o @

Lao: woncS15nmM03INIWVIBWIFIYS WOMDLIMIVNNIVDINDEINFONVI2EWIV B CCOVNIVEM
o~ L o o~ ' ~ A a o~ &H X
299WONCS. (WOSLCSIVIVWITY, WIYCCCHNMIWONCSINCT 1-800-559-3500. LIYHVHCONWIFTIVIO

F9090500UIMLT. VCLVNIVOSNIVWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacao gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete,
contacte-nos através do nimero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo é gratuito.
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French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entéprét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystaé
Z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: M Hagaemo 6e3KOLLTOBHI NOCMyrK YCHOro nepeknagava, sikuin BignosicTb Ha Oyab-
SKi BaLi 3anUTaHHSA LWOAO HALLIOro nraHy MeguyHoro obcnyroByBaHHA abo NikapcbKoro
3abesneyeHHs. LLob oTpumaTtn nocnyru nepeknagada, npocTo 3atenedoHymnTe HaMm 3a HOMEPOM
1-800-559-3500. Bam moxe JonomMorTuv fnogunHa, ska Bonogie ykpaiHCbko MoBoto. Lis nocnyra
Oe3KoLUTOBHA.
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